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CITED:
“ARE YOU REALLY SURE THAT 
A FLOOR CAN’T ALSO BE A 
CEILING?”  
—M.C. ESCHER

2019 Year In Review
Welcome to the 2020 edition of officeinsight, and to our 2019 Year in Review. After our holiday break, we 
are eager to get back to our weekly schedule of publishing the best in workplace design and furnishings! 
We hope you’re rested and recharged after the holidays, as are we, and are ready to embrace a new year of 
design challenges.

Our Year in Review special issue offers a month-by-month panoramic view of the previous year – the 
latest developments and trends in workplace design, as reported in the pages of officeinsight. 2019 was an-
other busy year of projects, milestones, research studies, advances in technology, and other developments 
impacting our constantly evolving industry. 

But first, the Addies! We open the issue with the 2019 Addie Awards – a newer tradition at officeinsight 
whereby we honor our advertisers with a light-hearted competition. The Addies show off the year’s best in 
officeinsight advertising design, elected by a jury of participants who reflect the make-up of our readers, 
invited by our Publisher, Bob Beck.

FULL STORY ON PAGE 9…
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Make room for GoGo - a charming collection of lounge seating and benches that keeps 
pace with the speed of change. Cleverly hidden casters allow models to be easily moved 
for quick reconfigurability, providing guests with the freedom to gather together for 
impromptu meeting and collaboration sessions or break away for individual activities.

GoGo      Designed by Qdesign

• An Arcadia Company •

800 585 5957     encoreseating.com                                   

http://encoreseating.com/products/details.php?cat=1&id=1401


01.13.20 GIVING VOICE TO THOSE WHO CREATE WORKPLACE DESIGN & FURNISHINGS   PAGE 3 OF 63

awards

The 2019 Addies
officeinsight Ad Design Awards

For nearly three decades Brad Powell 
railed against most design awards 
because the juries and their respective 
credentials, as well as the criteria for 
judging, were rarely public; he com-
plained that design awards are merely 
a “popularity contest.”

In 2014 I wanted to find a way to 
reward advertisers who create memo-
rable ads and also to potentially stimu-
late all advertisers to try to improve 
the quality of their ads, considering 
that our readers are primarily “visual 
aesthetes.” 

I also wanted to honor Addie Powell’s 
unseen hand in building officeinsight. 
So I came up with the double entendre 
name of our ad awards, “The Addies.” 

While I agree with Brad as it relates 
to design awards won by virtue of 
soliciting votes via email blasts – we 

agree that they’re basically meaning-
less – when it comes to advertising, a 
popularity contest among readers of a 
publication may be the best possible 
measure of success!

The Addies jury consists of our staff 
along with subscribers to officeinsight 
and my 18-year-old daughter, Maddie, 
who has definite opinions on almost 
everything! The other members of 
the jury are from the various design 
disciplines, i.e. architecture, interiors, 
graphics and product design. To date, 
jurors have all been invited to partici-
pate by me with an eye toward reflect-
ing the make-up of our readers. But If 
you’d like to be  on the jury for 2020 
send me an email and I’ll consider 
adding you.

In the interest of transparency here 
are the criteria I circulated to the jury:

•  No criteria; other than your own 
likes and dislikes.

•  Pick the five ads you like the best
•  Rank those 5 in the order you like 

them - 1 to 5.
I assign number values to each 

juror’s list of top five as follows: 10 pts 
for #1, 8 pts for #2 and so on. Then I 
total the points for each ad from all the 
jurors. In case of a tie, I reserve the 
tie-breaker vote to myself. The point 
winner wins.

This year we had more than 100 
unique ads. The top three ads re-
ceived votes from the same number of 
jurors with the winner only topping the 
other two in rank placements.

In the following pages, the winners 
of the 2019 Addies appear as they 
were ranked; first place appears first, 
and so on.

And the 
winners 
are...
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helio | jehs+laub

davisfurniture.com  |  336.889.2009

https://www.davisfurniture.com/product_detail/davis/name/Helio
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WORKSM I TH designed by rainlight

https://www.contractdesign.com/products/furniture-systems-workstation/arcadia-worksmith-collection/
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teknion.com

http://www.teknion.com
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What’s next  
is what’s 
here

June 
10–12
Chicago

The world’s leading 
platform for 
commercial design

neocon.com

NeoCon® is a registered trademark of Merchandise Mart Properties, Inc.

http://www.neocon.com
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In 2019, we scoured the web and sought out the design 
community’s current musings on the most prominent de-
sign elements those in the interiors profession will encoun-
ter throughout the year and beyond. We found a focus on 
design combating loneliness, design supporting female-
forward progress, and designing for the neurodiverse in our 
workforce. Designers sought to develop a deeper sense of 
the meaning of flexibility – how it functions and the nuances 
beneath that sweeping term. 

We noted clear lines between connected and unplugged 
time (information overload isn’t going anywhere, and so to 
protect the wellbeing of their employees, and to help their 
employees focus, companies are establishing “offline” 
zones within the workplace), and also the impact of shifting 
employee benefits and demands.

In workplace strategy, many designers are taking notes 
from trends in the tech sector – agile environments (de-
signed to support cross-functional project-based teams 
working in close proximity so they can collaborate, track 
and deliver projects), maker environments for mobile occu-
pants (MEMO, scrum spaces that extend across the whole 
office to create a scrappy, entrepreneurial environment with 
a variety of settings), and immersive environments (curated, 
human-centric spaces that reflect an organization’s people 
and DNA).

Wellbeing, and its many dimensions, continued to peak 
the interest of our readers. In a NeoCon presentation called 
“Give Me a Reason”, Sven Govaars and Dean Strombom, 

from Steelcase and Gensler, respectively, named those 
dimensions, or layers of wellbeing: 

>Optimism: Fostering creativity and innovation
>Mindfulness: Fully engaged 
>Authenticity: Really yourself 
>Belonging: Connecting to others >Meaning: A sense of 

purpose 
>Vitality: Get-up-and-go 
We looked at the increasingly complex Corporate Social 

Responsibility (CSR) landscape. Company leaders are 
devoting expanded resources to developing comprehensive 
CSR plans, and as new generations join the workforce, 
they’ll continue to look for employers that have these plans, 
and an all-inclusive vision of a healthy environment and 
society, in place.

We also learned about the growing list of companies earn-
ing B Corporation status, what the B Corporation commu-
nity stands for, and how it could make a difference.

Lastly, we were pleased, and slightly surprised, to publish 
research on the value people find in well-designed offices. 
“People want to work in attractive offices, flexibility and op-
tions are critical and a sense of mental well-being is being 
recognized more and more as a thing that can and should 
be woven into the work environment. Nearly all (90%) 
respondents to the survey report that they perform better 
in well-designed workplaces. When asked to choose which 
is more important, workplace design or location more than 
half the respondents chose design!”

2019 YEAR IN REVIEW
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projects
Our chronological review does not include all of the 

exceptional interiors projects we featured throughout 2019; 
instead, we’ve compiled them in list form here at the top, 
and we encourage our readers to search for them on our 
website to refresh a memory, or for inspiration and ideas.

>An Historic Planetarium in Montréal Enjoys A New Life 
as Tech Company Accelerator: ÉTS Centech by Menkes 
Shooner Dagenais LeTourneux Architectes. [1.14.19]

>Amenities Working Harder at Willis Towers Watson: Willis 
Towers Watson by HLW. [1.21.19]

>Interface’s ‘Base Camp’ HQ in Atlanta: Interface by 
Perkins & Will. [1.28.19] 

>Gensler Defines Professional Coworking for MakeOffices: 
MakeOffices by Gensler. [1.28.19]

In a former planetarium in Montréal, technology start-up accelerator 
ÉTS Centech gets a new home. Designed by Menkes Shooner Dage-
nais LeTourneux Architectes. Photos by Stéphane Brügger

The staff canteen at Willis Towers Watson in London. Designed by HLW. 
Photo by Hufton+Crow

Interface’s new global headquarters in Atlanta, dubbed “Base Camp” 
Designed by Perkins+Will. Photos by Bruce Quist

MakeOffices in Washington, D.C., designed by Gensler. Photo by 
Halkin Mason Photography

https://officeinsight.com/
https://officeinsight.com/architecure-and-design/an-historic-planetarium-in-montreal-enjoys-a-new-life-as-tech-company-accelerator/
https://officeinsight.com/architecure-and-design/amenities-working-harder-at-willis-towers-watson/
https://officeinsight.com/architecure-and-design/interfaces-base-camp-hq-in-atlanta/
https://officeinsight.com/architecure-and-design/gensler-defines-professional-coworking-for-makeoffices/
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>A No-Phones-Allowed Library at Young Healthcare Tech 

Company: Remedy Partners designed by Amenta Emma 
Architects. [2.11.19]

>A Bungalow Turned Workplace in Kuala Lumpur: Mon-
tab designed by S/LAB10. [3.4.19]

>A Firm’s Voice Revealed: HLW Tapped to Design Charter 
Communications’ New Headquarters. [3.11.19]

>Capital One’s New Fintech Canadian Headquarters, 
designed by IBI. [3.18.19]

>Materiality and Secure Wayfinding at a Trade Union 
Federation’s New Head Office: Confédération des syndicats 
nationaux (CSN) designed by Consortium BGLA + NEUF 
architect(e)s. [4.1.19]

The library at Remedy Partners, a young healthcare tech company in 
Darien, Connecticut. Designed by Amenta Emma Architects. Photo 
courtesy of Amenta Emma Architects

Mantab Group in Kuala Lumpur, Malaysia, designed by S/LAB10, a 
design and architecture practice founded in Sydney, Australia. Photos 
by Heartpatrick

Rendering of the new Charter Communications headquarters in Stam-
ford, Connecticut, to be designed by HLW. Rendering courtesy of HLW 
and Charter Communications

Capital One Canadian Headquarters, designed by IBI Group. Photo 
courtesy of IBI Group/Capital One

https://officeinsight.com/architecure-and-design/a-no-phones-allowed-library-at-young-healthcare-tech-company-remedy-partners/
https://officeinsight.com/architecure-and-design/a-bungalow-turned-workplace-in-kuala-lumpur-designed-by-s-lab10/
https://officeinsight.com/architecure-and-design/a-firm-reveals-its-voice-hlw-tapped-to-design-charter-communications-new-headquarters/
https://officeinsight.com/architecure-and-design/capital-ones-new-fintech-canadian-headquarters-designed-by-ibi/
https://officeinsight.com/architecure-and-design/materiality-and-secure-wayfinding-at-a-trade-union-federations-new-head-office/
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>MBB Blends Art & Architecture in Design of Religious 
Spaces: Eli M. Black Lifelong Learning Center at Park 
Avenue Synagogue in Manhattan, designed by Murphy 
Burnham & Buttrick Architects’. [4.8.19]

>A Cannabis Ed & Market Research Start-up Finds a 
Home at King and Peter Streets in Toronto: Lift & Co. de-
signed by Lebel & Bouliane. [4.15.19]

Head office of the Confédération des syndicats nationaux (CSN), in Montreal, Canada. Designed by Consortium BGLA + NEUF architect(e)s.  
Photos by Stéphane Brügger

The Eli M Black Lifelong Learning Center at Park Avenue Synagogue in 
Manhattan, designed by MBB Architects. Photo by Frank Oudeman, 
courtesy of MBB Architects

Lift & Co., a Cannabis education and market research start-up, de-
signed by Lebel & Bouliane. Photo by Doublespace Photography

https://officeinsight.com/architecure-and-design/mbb-blends-art-architecture-in-design-of-religious-spaces/
https://officeinsight.com/architecure-and-design/a-cannabis-ed-market-research-start-up-finds-a-home-at-king-and-peter-streets-in-toronto/
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Collaboration is the lifebloodCollaboration is the lifeblood of the

knowledge industry.knowledge industry. But sometimes

you just needyou just need some quiet to focus 

and crystallize an idea.and crystallize an idea.

https://unikavaev.com/acoustic-products/?utm_source=officeinsight&utm_medium=newsletter&utm_campaign=hear-yourself-think-fall-2019&utm_content=ad%231


01.13.20 GIVING VOICE TO THOSE WHO CREATE WORKPLACE DESIGN & FURNISHINGS   PAGE 14 OF 63

projects
>Bold Strokes at Vocon’s New HQ – designed by Vocon. 

[4.22.19]

>‘Food Tech’ Company Soylent Moves to New Head-
quarters in the L.A. Arts District: Soylent designed by Ware 
Malcomb. [5.6.19]

>Design Down to the Details: Tokyo’s Kojimachi Terrace 
by nendo. [5.27.19]

The Red Room meeting space at the new head offices of a&d firm 
Vocon, headquartered in Cleveland. Photo courtesy of Vocon

The new head offices of a&d firm Vocon, headquartered in Cleveland. 
Photo courtesy of Vocon

Rooftop patio at food tech company Soylent’s new HQ, designed by 
Ware Malcomb. Photo courtesy of Ware Malcomb

Food tech company Soylent’s new HQ, designed by Ware Malcomb. 
Photo courtesy of Ware Malcomb

Kojimachi Terrace office building in the Kojimachi neighbourhood of 
central Tokyo, designed by nendo. Photo by Takumi Ota

The Sky Forest at Kojimachi Terrace, a new office building in the 
Kojimachi neighbourhood of central Tokyo. Designed by nendo. Photo 
by Takumi Ota

https://officeinsight.com/architecure-and-design/bold-strokes-at-vocons-new-hq/
https://officeinsight.com/architecure-and-design/food-tech-company-soylent-moves-to-new-headquarters-in-the-l-a-arts-district/
https://officeinsight.com/architecure-and-design/design-down-to-the-details-tokyos-kojimachi-terrace-by-nendo/
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>Landmark Philip Johnson Offices Restored by and for 

BassamFellows. [8.12.19]

>Slack HQ by Studio O+A. [8.19.19]

Landmark Philip Johnson Offices Restored by and for BassamFellows. 
Photos courtesy of BassamFellows

Slack HQ designed by Studio O+A. Photos by Garrett Rowland

https://officeinsight.com/architecure-and-design/landmark-offices-restored-by-and-for-bassamfellows/
https://officeinsight.com/architecure-and-design/slack-hq-by-studio-oa/
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>From Yerevan, Armenia – Ayb Middle School Designed 

by Storaket Architectural Studio. [9.2.19]
>Computer Science and a Maker Space for All at Uni-

versity of Maryland, College Park: Brendan Iribe Center 
for Computer Science and Engineering designed by HDR. 
[9.23.19]

>Architecture as Community: A K-5 Prototype School for 
Rockford Public Schools by CannonDesign. [9.30.19]

Ayb Middle School designed by Storaket Architectural Studio. Photos 
by Sona Manukyan & Ani Avagyan

The new Brendan Iribe Center for Computer Science and Engineering 
at University of Maryland, College Park. Designed by HDR. Photos by 
Dan Schwalm

https://officeinsight.com/architecure-and-design/from-yerevan-armenia-ayb-middle-school-design-by-storaket-architectural-studio/
https://officeinsight.com/architecure-and-design/computer-science-and-a-maker-space-for-all-at-university-of-maryland-college-park/
https://officeinsight.com/architecure-and-design/architecture-as-community-a-k-5-prototype-school-for-rockford-public-schools-by-cannondesign/
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>LEGO’s new HQ in Denmark, designed by C.F. Møller 
Architects. [11.18.19]

>A Sense of Wonder / Infinite Buildings: Buildings Inside 
Buildings, designed by Jean-Maxime Labrecque. [12.2.19]

>Sustainability and Inertia: A Piezoelectric Pendulum 
Bridge by Margot Krasojević Architects. [12.2.19]

A new K-5 public school prototype for Rockford Public Schools in 
Rockford, Illinois. Designed by CannonDesign. Photos by Christopher 
Barrett and Robert Benson

LEGO HQ, designed by C.F. Møller Architects. Photos by Adam Mork, 
courtesy of The LEGO Group

Infinite Buildings - installation project by architect Jean-Maxime 
Labrecque. Photo by Frédéric Bouchard

Piezoelectric Pendulum Bridge by Margot Krasojević Architects. Photo 
by Margot Krasojević Architects

CITED:
“WE DO NOT INHERIT THE EARTH FROM OUR ANCESTORS. WE BORROW IT FROM OUR CHILDREN.”  

—NATIVE AMERICAN PROVERB

https://officeinsight.com/architecure-and-design/legos-new-hq-in-denmark/
https://officeinsight.com/architecure-and-design/a-sense-of-wonder-infinite-buildings-buildings-inside-buildings/
https://officeinsight.com/architecure-and-design/sustainability-and-inertia-a-piezoelectric-pendulum-bridge-by-margot-krasojevic-architects/
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Ttickets now on sale

Purchase tables and individual tickets
contractdesign.com/interiorsawards 

January 31, 2020
Reception 7:30-8:30am 
Breakfast & Awards 8:30-10:30am
Cipriani, 42nd Street, New York

Sponsored by

Join Contract magazine as we celebrate winners  
of the 41st Annual Interiors Awards, the Designer of  
the Year, and the 2020 Visionary Award Recipient,  
David Rockwell of Rockwell Group.  
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http://www.contractdesign.com/interiorsawards
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year in review
We also posted dozens of press releases and other proj-

ects on officenewswire throughout the year; these may also 
be viewed by subscribers and non-subscribers alike.

Environmental Psychologist Sally Augustin, PH.D., in 
addition to her weekly Research Design Connections report, 
continued to contribute a wealth of insights through her 
popular Concurrents – Environmental Psychology column. 
Topics in 2019 included:

>More Reasons to Get ‘Em Walking [1.21.19]
>Careful with Couches [2.04.19]
>Tummy Bacteria and Office Design [2.18.19]
>Designing for Vision [2.25.19]
>Soundscaping with Nature Sounds [3.4.19]
>Silent Messages Still Prevail [3.25.19]
>Tidying Up [4.15.19]
>Cognitive Science-Informed Design Sustainable [4.29.19]
>Establishing Design Value [5.20.19]
>Offices for Photography [6.3.19]
>Considering Larger Users [7.1.19]
>Offices, Alternate Locations, and Working [7.15.19]
>Outdoor Spaces, Indoor Spaces [7.29.19]
>Doing Nothing Much [8.5.19]
>Designing-in Security [8.12.19]
>Wellbeing and Culture [8.26.19]
>Residential Design, At Work [9.9.19]
>New Group, New Ideas: Transdisciplinary Workplace 

Research Network [9.23.19]
>Work In Water [10.7.19]
>Familiar Can Be Best [10.14.19]
>“Secret” Rooms [10.28.19]
>Inclusive Bathroom Design [11.11.19]
>Offices Opposites: Air Travel [11.18.19]
>Autumn Sunlight – Conserving a Vital Resource [12.2.19]
>Beating Burnout, Via Design [12.9.19]

Cheers to 2019, and to another great year for the inspir-
ing A&D and workplace furnishings communities in 2020!

JANUARY
>AIA’s 2019 Gold Medal award went to London-based 

architect Richard Rogers, AIA Firm Award was bestowed 
on Boston-based Payette. officeinsight contributor John 
Morris Dixon noted that it is very timely that both winners are 
notable for social responsibility and management policies. 
Mr. Rogers previously won international design honors 
including the Praemium Imperiale (2000) and the Pritzker 
Prize (2007), and he continues to produce exceptional ar-
chitecture. The world’s major cities are studded with Rogers 
landmarks, starting with the Centre Pompidou museum in 
Paris (1977), built to an international-competition-winning 

design he developed with his partner at that time, Renzo 
Piano of Italy (who won the AIA Gold Medal in 2008). Work-
ing from a series of subsequent firms he himself has led, 
Mr. Rogers has designed two of the standout structures on 
London’s skyline, the Lloyd’s of London building (1984) and 
the Leadenhall Building (2013) – the latter widely known for 
its tapered form as “the Cheese Grater.” Other prominent 
works include the Millennium Dome near London (1999), 
the Madrid-Barajas Airport terminals (2004), the National 
Assembly for Wales in Cardiff (2005), and the International 
Towers in Sydney (2016). His first U.S. building, Tower 3 
at New York’s World Trade Center site, has just now been 
completed. An exceptional virtue of his firm’s practice is 
that he and the members of his current firm are outstanding 
for their social responsibility and fair management policies. 
The firm is wholly owned by a charity and makes regular 
contributions to other charities; its employees share in its 
profits, and its partners’ incomes are capped at a multiple of 
that earned by the lowest-paid architect on staff. [1.14.19]

>officeinsight Editor Mallory Budy reviewed HOK’s 
recently released research report, “The New Insurance 
Workplace: An investigation of the forces reshaping the 
insurance industry and how workplace design can position 
companies for success.” We’ve known for some time that 
the insurance industry now operates in tumultuous condi-
tions. Drastic legal, political and social change has created 
a work climate of imbalance and uncertainty – one requiring 
a nimble, flexible outlook from insurance companies. The 
HOK report identified seven threats and challenges to the 
insurance industry: 

-Changing Economics
-Geopolitical Factors
-Regulations
-Paper-Based Legacy
-Talent War

Richard Rogers, Photo by Dezeen

https://officeinsight.com/officenewswire/
https://officeinsight.com/architecure-and-design/aias-highest-annual-honors/
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-Disruptive Technolgy
-Data Security 
With all of the aforementioned threats and challenges 

come a bridge of opportunities, including to: 
-Improve employee engagement 
-Advance the customer experience 
-Embrace wellness initiatives that incentivize fitness, 

health and nutrition 
-Move from paper to cloud 
-Create new efficiencies [1.14.19]
>Tarkett North America transitioned its sub-brands 

of Johnsonite, Tandus Centiva, Desso, and Lexmark to 
the Tarkett brand. “Going to market with a unified Tarkett 
branded portfolio provides clarity for our customers and de-
livers an enhanced experience,” said Tarkett North America 
President & CEO Andrew Bonham. [1.14.19]

>Awair is a company bringing air quality transparency 
to the built environment. Its products are designed for 
those who want more knowledge and control over the qual-

ity of the air in their living and work environments. The com-
pany got its start with products designed for residential use, 
but in 2017 it launched Omni for commercial or institutional 
applications. Omni features a touch-sensitive LED display 
that can be mounted on a wall or stand, coupled with an 
easy-to-use mobile app and a simple dashboard. Sensors 
track the key factors of air quality including temperature, 
humidity, CO2, chemicals, and fine dust. [1.21.19]

>LSI Wallcovering changed its name to Versa Designed 
Surfaces. The new name builds on recognition for LSI’s 
largest brand, Versa Wallcovering, and reflects the holding 
company’s plans to diversify into other surface treatments 
for commercial interiors. Based in New Albany, IN, the 
company is one of the world’s premiere manufacturers of 
commercial vinyl wallcovering, supplying more than 2,000 
products to 60 countries. During its 60-year history, LSI 
developed a reputation for sustainable manufacturing prac-
tices and corporate social responsibility. It helped lead the 
wallcovering industry’s efforts to create its first sustainability 
standard and was the first manufacturer to certify to it. It 
also developed Second-Look, the first recycling program for 
post-consumer wallcovering. [1.21.19]

>IIDEXCanada, formerly Canada’s largest design expo 
and conference, premiered in its new guise as IDS Con-
tract at the Metro Toronto Convention Centre. The com-
mercial and industrial design event has now combined with 
IDS, Canada’s residential Interior Design Show. officeinsight 
correspondent David Lasker reviewed the show, moving 
through a show floor full of innovative companies, products, 
and technology. [1.28.19]

>Florence Knoll Bassett, designer extraordinaire, died 
at Age 101 on Jan. 25 in Coral Gables, Fl. In lieu of an 
obituary, as the news was covered widely in both main-
stream and industry media as well as on the Knoll website, 

Payette staff, Photo by Warren Jagger

Omni air quality monitor by Awair

IDS Contract - Opening night buzz at Montreal-based Montauk Sofa, 
Photo by David Lasker

https://officeinsight.com/architecure-and-design/the-new-insurance-workplace-an-hok-research-report/
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officeinsight publisher Bob Beck shared his personal experi-
ence. “In my capacity as Knoll’s VP of Product Marketing, I 
was privileged to spend the better part of three days working 
with her. After selling the company in 1959, she was absent 
from involvement until the mid-1980s when she was asked 
by the then owners, Marshall Cogan and Stephen Swid, to 
lend her opinion and advice on a variety of strategic topics. 
In that capacity, she attended our annual all-day product 
design review meetings held in the Soho showroom at 105 
Wooster Street. 
“Every project that had attained even provisional approval 
to move forward was presented by the product designer in 
person if available, or by Jeffery Osborne, our VP of Design 
at the time. Then a member of my staff of product manag-
ers would present the business case, and the entire group, 
including Florence Knoll Bassett, the owners, Messrs. 
Cogan and Swid and the entire Knoll executive team, would 
have an opportunity to discuss any and every aspect of the 
project. The meetings could be exhausting but she was 
as energetic and tireless as anybody in the meeting. Her 
design sensibility was very strong, and she was very clear 
in expressing her thoughts about designs – whether the 
designers liked to hear them or not. As you might well imag-
ine, she had no patience for unnecessary ornamentation.  
“I’ll never forget one coffee break conversation I had with 
her when I asked her what she thought of the Post-Modern 
Movement in general, and of the AT&T Building in par-

ticular. She said she couldn’t imagine what had possessed 
Phillip Johnson to ruin what otherwise was a remarkable 
career! [1.28.19]

>BIFMA celebrated the repeal of California Technical 
Bulletin 133, The Flammability Test Procedure for Seat-
ing Furniture for Use in Public Occupancies, effective 
Jan. 22. TB133 was an open flame test for upholstered 
seating, which generally required the use of flame-retardant 
chemicals and additional upholstery operations to apply 
barrier materials. BIFMA urged repeal of TB133 sev-
eral years ago and worked with many stakeholders from 
the scientific community, firefighters, environmentalists, 
government agencies, and other associations in seeking 
this change. “BIFMA has long been a leader in working for 
furniture that is both fire safe and free of toxic flame retar-
dants,” said Arlene Blum of UC Berkeley and the Green 
Science Policy Institute. “We applaud their hard work and 
congratulate them for this win for both healthier furniture 
and fire safety.” [1.28.19]

>AHF Products debuted as an independent company 
at the International Surfaces Event in Las Vegas. The 
company boasts an impressive portfolio of leading wood 
flooring brands, including powerhouse Bruce®, Armstrong 
Flooring®, HomerWood® and Capella®. The new compa-
ny was established following American Industrial Partners’ 
acquisition of the Armstrong Flooring wood division on 
Dec. 31. [2.4.19]

Remembering Florence Knoll

CITED:
“INSPIRATION EXISTS, BUT IT HAS TO FIND US WORKING.”  

—PABLO PICASSO
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>Spring 2019 Influencers: officeinsight Editor Mallory 
Jindra scoured the web and sought out the design com-
munity’s current musings on the most prominent design 
elements those in the interiors profession will encounter 
throughout the next year and beyond. The trends she 
identified:

-Design Combating Loneliness 
-Female Forward 
-Clear Lines Between Connected and Unplugged (Infor-

mation overload isn’t going anywhere, and so to protect the 
wellbeing of their employees, and to help their employees 
focus, companies are establishing “offline” zones within the 
workplace.)

-Shifting Employee Benefits and Demands 
-Phone Booths as Workplace Staple [2.4.19]

>Contract Magazine’s 40th Interiors Awards: Designer 
of the Year went to Float Studio, and Clive Wilkinson was 
honored as Design Legend. Float Studio principals Nina 

Etnier and Brad Sherman have grown their practice from a 
startup by serving startups. Mr. Wilkinson is famous for his 
innovative, out-of-the-box thinking about architecture and 
workplace design. The annual Interiors Awards breakfast, 
held once again at the resplendent Cipriani 42nd Street, 
also honored project winners in the competition’s 16 cat-
egories. [2.4.19]

>Camira’s 2019/2020 Trend Report, the fourth in an 
ongoing annual series, is titled “Why not…” Building on 
the disruptive ethos of last year’s “Revolution” Trend Re-
port, the new edition’s aim is to prod, stimulate, and inspire 
architects and designers of commercial interiors by provid-
ing fresh insight into the colors, textures and aesthetics the 
company’s product designers predict will hold sway in the 
coming year. “Why not…” encourages readers to question 
everything and to find the courage to explore new ideas, 
act on instinct, and push through any barriers to creativity 
and exploration. Examining four key themes – each prefixed 
by the report’s title – readers are invited to Challenge, Be 
Brave, Have Fun, and Be One. The report is illustrated with 
exquisite photography from Parabella Studios. [2.4.19]

Float Studio principals Brad Sherman and Nina Etnier delivering their 
acceptance speech at Contract Magazine’s 40th Interior Awards

Design Legend Clive Wilkinson delivering his acceptance speech

Camira Trend Report

https://officeinsight.com/architecure-and-design/spring-2019-influencers/
https://officeinsight.com/events/the-contract-magazine-2019-interiors-awards/
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Nancy F. Koehn is a historian at the 
Harvard Business School where she 
holds the James E. Robison chair 
of Business Administration. Koehn’s 
research focuses on effective leadership 
and how leaders, past and present, 
craft lives of purpose, worth, and 
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This Year’s 
Keynote Speaker

sponsored by

http://www.bifmaleadershipconference.com
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>Egan Visual acquired Exact Furniture Ltd. Exact is a 

15-year manufacturer of furniture for education, office, and 
other professional environments where technology is in play 
or collaboration is invited. The line includes lecterns, static 
and height-adjustable tables and desks, credenzas, and 
other products, many of which are designed for, and can 
be customized for, technology integration. The entirety of 
the Exact product range is now available to all Egan dealers 
as the Egan Exact line. The acquisition follows the recent 
Egan acquisition of Working Walls, a 30-year manufacturer 
of Acoustical Panel solutions in a wide array of commercial 
fabrics. [2.4.19]

>AIA’s 2019 Interior Architecture Awards: officein-
sight contributor John Morris Dixon reviewed the winning 
projects. Four of the nine involve efforts to reveal or restore 
elements of historic structures. None of them looks particu-
larly daring, in the Gehry or Hadid sense, but their level of 
design quality is impressive and instructive. [2.11.19]

 >While many in the Midwest were battling the “polar 
vortex” that swept into the U.S. from Canada and Sibe-
ria, leaders in the contract furnishings industry gathered 
together for the BIFMA 360º Leadership Conference in 
Scottsdale, AZ. This year’s line-up of exceptional speakers 
included a Wharton marketing professor, a Stanford neuro-
scientist, an economist, a branding consultant, a futurist, 
two interior designers, and a veteran of our own industry 
who’s found life after office furniture. officeinsight publisher 
Bob Beck provided the highlights of the conference’s 2019 
edition. [2.11.19]

>ASID released the latest hospitality design findings in 
a new report authored by Sally Augustin. The research fo-
cuses on key design elements to support healthy sleep and 

rest. By consulting a range of sources – from sleep quality, 
hospitality, and human behavior journals, which include 
reference to TripAdvisor and other verified review sites – the 
ASID topic summary report concludes that the well-being of 
people engaging in hospitality services (and their ability to 
sleep) is improved by design that recognizes and supports 
their physical, cognitive, and emotional welfare. [2.11.19]

>The Stockholm Furniture and Light Fair is part of a 
200-event Stockholm Design Week fest where visitors can 
immerse themselves in Scandinavian design of the high-
est quality. The sheer quality of so many of the displays 
and presentations stop visitors in their tracks and makes 
progress around the show much slower and more reward-
ing than is true for most exhibitions. “This is not a show 
you visit to learn about trends in either working practices or 
product technology, mechanical or electronic,” noted offi-
ceinsight contributor John Sacks in his review. “There were 
sit-stand tables, hubs, booths and enclosures, but they were 
not the focus of the show. The emphasis was on employing 
traditional craftsmanship and using beautiful materials to 
create modern working environments. It’s as if the mechan-
ics of the way people work in offices are decided elsewhere, 
and the role of the makers who show here is to show that 
new ideas can be realised while embracing attributes such 
as aesthetics, environmental issues, craftsmanship and the 
tactile nature of products.” [2.18.19]

AIA Interior Architecture Awards.Hyundai Capital Convention Hall in Seoul, Korea by 
Gensler. Photo courtesy of Nacasa & Partners, Inc

Stockholm Furniture Fair - Designers Borselius & Bernstrand worked 
with Bla Station from Åhus in Sweden to launch their stylish and practi-
cal looking new Bob seating and meeting system

https://officeinsight.com/events/mindset-the-2019-bifma-360oleadership-conference/
https://officeinsight.com/events/2019-stockholm-furniture-fair/


01.13.20 GIVING VOICE TO THOSE WHO CREATE WORKPLACE DESIGN & FURNISHINGS   PAGE 25 OF 63

year in review
>Davis Furniture Industries celebrated its 75th anniver-

sary. The family-owned manufacturer began as a war-era 
reupholstery company and has grown through phenomenal 
success in contract furnishings. We spoke with the Davis 
family to peer back in time, to see how this company came 
to be a leading contract furnishings maker. [2.18.19]

>Humanscale celebrated the 20th anniversary of its 
iconic Freedom chair by Niels Diffrient. The Freedom 

chair revolutionized the seating industry as the first ever 
self-adjusting chair, revered for its elegant simplicity, 
functionality, and timeless design. It removed the tradi-
tional manual knobs and levers and replaced them with the 
sitter’s body weight and the laws of physics. To mark the 
occasion, Humanscale launched a year-long initiative with 
various events and activations around the world. [2.18.19]

>The Center for Active Design reported a sharp uptick 
in the application of the Fitwel Certification System, with 
an 80% increase in projects achieving certification be-
tween 2017 and 2018. Fitwel Certification System by the 
numbers: 650+ registered projects, impacting 570,000+ 
people, with 180+ projects certified or pending certification, 
1,600+ global users and 1,000+ Fitwel Ambassadors, span-
ning 35+ countries. [2.18.19]

>Save A Sample!, in celebration of its 20th year, 
launched Save A Sample! for Art, helping design firms 
donate unneeded materials to artisan programs 365 days 
a year. “We’ve always dreamed of saving great samples all 
year long,” said Save A Sample! founder Suzanne Swift. 
“2019 is the year we make it happen. Save A Sample! for 
Art partners with top design firms throughout the country to 
help local artisans achieve their dreams to support them-
selves through their art.” [2.18.19]

>AIA announced its 2019 Honor Awards for Architec-
ture, recognizing nine current works, and its Twenty-five 
Year Award for a single work that has stood the test of 
time. The Twenty-five Year Award was bestowed upon the 
Sainsbury Wing at the National Gallery in London, designed 
by Venturi, Scott Brown & Associates. The nine other works 
honored this year are for the most part modest in scale, per-
haps reflecting the current concern among many architects 
with the effect of their work on people’s daily lives. John 
Morris Dixon reviewed the winning designs. [2.25.19]

>Room & Board was named to Fast Company’s “World’s 
Most Innovative Companies” List of 2019. The annual list 
honors “businesses making the most profound impact on 
both industry and culture.” Of this year’s crop of winners, 
the Minneapolis-based residential furniture company Room 
& Board, named one of the Top 10 Most Innovative Compa-
nies in Retail, caught our attention. Room & Board’s exper-
tise in American craftsmanship, coupled with the esteemed 
employee experience it has perfected, make it a company 
to watch. [2.25.19]

>The ANSI/BIFMA e3-2019 Furniture Sustainability 
Standard was released, updating the e3-2014 version in 
several notable ways. This revision restructures the stan-
dard, first recognized by ANSI in 2010, to harmonize with 
other leading programs addressing environmental, health, 
wellness, and social impacts through a product manufactur-
ing, use, and recovery lens. [2.25.19]

Danny Davis and his two children, Ashley Davis Williams and Brian 
Davis, in 2018. Photo courtesy of Davis

Humanscale Freedom chair. Photo courtesy of Humanscale

https://officeinsight.com/companies/davis-celebrates-75-years/
https://officeinsight.com/architecure-and-design/aia-2019-honor-awards-for-architecture-and-25-year-award/
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>ASID announced a partnership with Emerald Exposi-

tions, the largest operator of B2B trade shows in the U.S. 
The partnership will impact the full roster of Emerald’s 
design-affiliated trade shows and conferences (including 
GlobalShop, HD Expo, BDNY, ICFF, CEDIA Expo, Healthcare 
Design Expo & Conference, and Environments for Aging 
Expo & Conference) by focusing the Society’s presence 
and offering custom programming. Along with integrated 
marketing and outreach efforts, the relationship affords the 
ASID community access to exclusive show-related benefits 
and leading industry publications. ASID and Emerald Expo 
will launch new roundtable discussions with subject-matter 
experts and design leaders in each sector, and ASID will 
also coordinate “Impact of Design” awards at each show, fo-
cusing attention on products from exhibitors that contribute 
to the health and well-being of clients and/ or emphasize 
sustainable design practices. Additionally, at each show, 
ASID will showcase a space that demonstrates the impact 
of design – a concept space created to uniquely provide an 
immersive experience on the power of design. [2.25.19]

MARCH
>Introducing Mitchell Faux Leathers: At officeinsight we 

love to stumble upon newer companies that we find have 
great things to offer to our A&D audience. Such is the case 
with The Mitchell Group, a company founded in 2004 as 
a converter of coated fabrics to many upholstery markets 
around the world. Since its founding, the company has 
traversed the world searching for the best way to create 
performance faux leather upholstery. [3.4.19]

>The American pavilion at XXII Triennale de Milano 
International Exhibition, which opened last week, spot-
lighted the materials revolution underway in the U.S. The 
theme of this year’s International Exhibition was “Broken 
Nature: Design Takes on Human Survival,” illuminating the 
connection between humanity and the natural environment 
through design. The USA pavilion, titled RECKONstruct, 
was conceived and developed by a group of passionate 
environmental advocates including Arup, Humanscale, 
MIT’s SHINE Program, Novità Communications, NextWave 
Plastics, and Stickbulb. It demonstrates how sustainable 
design can respond to the current global environmental 
crisis. Humanscale reimagined a simple stool through three 
different approaches to sustainability—using naturally 
grown materials (bio-fabrication), harvesting unused waste 
(circular economy) and mimicking nature’s engineering 
solutions (biomimicry). [3.4.19]

>BAUX, Stockholm-based and founded in 2014 by 
Johan Ronnestam, Fredrik Franzon, and the founding 
members of Form Us With Love, is a young company 
with a mission to revitalize the way we see innovation in 
sustainable building materials. At the 2019 Stockholm 
Furniture & Light Fair, BAUX launched its second major 
material product, called BAUX Acoustic Pulp. Acoustic Pulp 
panels are 100% bio-based, 100% biodegradable, 100% 
recyclable, and are created with 0% waste and pollution 
during manufacturing. In an officeinsight interview, BAUX 
co-founder Fredrik Franzon revealed the making of Acoustic 
Pulp, and of BAUX’s urge to push sustainability and beauty 
further than ever before. [3.11.19]Mitchell Faux Leathers - Doubletake is a high-performance double-sided fabric that 

gives designers two aesthetic options in one, and the ability to address multiple ap-
plications with one fabric. Photo courtesy of Mitchell Faux Leathers

USA Pavilion at XXII Triennale International Exhibition. Top: A film still 
from the immersive film produced by a team of engineers and design-
ers at Arup for the exhibition RECKONstruct. Bottom: Humanscale 
stool designs (L-R): Mycelium Stool Rendering, UBQ Stool Concept, 
Venus Stool Concept.

https://officeinsight.com/architecure-and-design/100-bio-based-biodegradable-acoustic-pulp-by-baux/
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>Concrete 3D Printing Tech: 3D printing got its start in 
materials like plastic and metal, but the technology is ex-
panding in both materials used and in scale, and concrete 
is the next path to be traveled. It makes sense that the draw 
of concrete, the world’s most common building material, 
would link up with the draws of 3D printing with the poten-
tial for industry-changing results. officeinsight Editor Mallory 
Jindra shared an in-depth lesson on how 3D printing works, 
as well as how it’s being used in architectural pursuits 
today. [3.11.19]

>Pritzker Prize to Arata Isozaki: Initiated as an annual 
award in 1979, The Pritzker has long been recognized as 
the world’s highest honor for architecture. “As a veteran 
design journalist, I’ve been involved in press coverage of the 
Pritzker for all but a few of its 41 years,” wrote officeinsight 
contributor John Morris Dixon. “Over these decades, the 
Pritzker honorees have varied widely in age, from winners 
in their mid-40s on – the majority in the 50s and early 60s 
that are the high points of architectural careers. This year’s 
choice, Arata Isozaki of Japan, is in the much older ‘it’s 
about time’ category.” Mr. Isozaki was born in 1931, and by 
the mid-1960s he had produced works in Japan that gained 
worldwide attention. By the 1980s, he was winning design 

BAUX’s stand at SSF19 showcased its new Acoustic Pulp product both 
at an architectural scale in the stand and at a micro scale with a witty 
patisserie-style presentation within. Photo courtesy of BAUX

Concrete 3D Printer at Eindhoven University, Photo by Rien Meulman

Three of Arata Isozaki’s more than 100 projects (L-R): Kitakyushu Central Library (1974), Fukuoka, Japan; Tsukuba Center Building (1983), 
Ibaraki, Japan; Museum of Contemporary Art (1986), Los Angeles, CA. Photos courtesy of Yasuhiro Ishimoto

Arata Isozaki - Photo courtesy of the Pritzker Architecture Prize

https://officeinsight.com/product-design/concrete-3d-printing-tech/
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commissions in other countries, eventually completing 
prominent works in the U.S., Spain, Italy, Australia, Qatar, 
and China, continuing his international practice up to the 
present. He is defined by his indefinability – by the vari-
able design character of his works, and the impossibility of 
identifying an “Isozaki” style. [3.18.19]

>Steelcase’s Mackinac solution aims to improve work-
space planning by eliminating – or at least alleviating 
– “stressors of the modern office.” Mackinac’s solutions 
are intended to better support focus work, collaboration and 
respite – and achieving all of these things within a com-
pact footprint. One of the most important elements of the 
design of Mackinac is its surface material options, which 
are carefully chosen for their visual and tactile appeal. We 
spoke with Julie Yonehara, global surface materials designer 
for Steelcase, about the surface material trends steering 
the industry today. The materials offering comprises a wide 
range of veneers, laminates, glass, textile, Corian, paints 
and more. With so many different materials to choose from, 
Mackinac can have many different looks — from high-end 
executive luxury to trendy California startup. [3.18.19]

>Kimball’s Canopy workstation by Primo Orpilla was 
cited by Fast Company in its naming of Studio O+A to its 
2019 list of Most Innovative Companies. The magazine 
ranked O+A number 4 in the top 10 of its Design category. 
Canopy is Orpilla’s effort to make every workstation a mi-
crocosm of the office with adjustable elements that can be 
configured for varying degrees of privacy and collaboration 
and a full range of work postures. [3.18.19]

>An Interview with Sina Pearson. officeinsight publisher 
Bob Beck caught up with Ms. Pearson for a fruitful discus-
sion regarding her life, career and the work she’s contributed 
to the design community. Her career spans more than 40 
years of impactful work, and she is widely acknowledged as 
one of the most important textile designers in the industry. 
[3.25.19]

>Pratt Career Night 2019. For the last sixteen years, the 
Pratt Career Night has been an instrumental and annual 
event that offers their graduate and undergrad students 
access to the senior management of the country’s top firms, 
through a speed-dating arrangement. This year’s event was 
held at the newly renovated Haworth showroom on Park 
Avenue in Manhattan. [3.25.19]

Steelcase’s Mackinac creates microzones in the workplace where team members 
can shift easily between focus, collaboration, respite, and more - all within a com-
pact footprint. Photo courtesy of Steelcase

Kimball Canopy by Primo Orpilla. Photo courtesy of Kimball

Sina Pearson. Photo by Linda Jaquez

https://officeinsight.com/architecure-and-design/about-time-pritzker-prize-to-arata-isozaki/
https://officeinsight.com/people/an-interview-with-sina-pearson/
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>Tangram’s Tangram Studio custom furniture unit is 

evolving to become an independent entity and will oper-
ate under the name Studio Other. Charlotte Wiederholt 
will continue to lead Studio Other as President and Creative 
Director. Since its inception in 1996, the group has built 
a reputation as a premier creator of innovative custom 
furnishings for a wide range of commercial interiors from 
corporate workplaces to educational institutions and health-
care facilities. [3.25.19]

>DIFFA, Design Industries Foundation Fighting AIDS, 
celebrated its 35th anniversary in 2019. The storied 
organization’s signature fundraising event, Dining by 
Design, took place at Pier 92 in New York City, celebrating 
its 22nd edition, and its 10th year of co-location with the 
Architectural Digest Design Show. The event brings together 
over 40,000 guests to experience a collection of eclectic, 
jaw-dropping dining installations created by more than 30 
designers, architects, manufacturers and brands while rais-
ing funds for HIV/AIDS-related communities. [4.1.19]

>ASID hosted the inaugural Outcome of Design Con-
ference & Awards in partnership with Herman Miller, 
NeoCon, and Metropolis. This new event and new design 
competition, which intends to find and celebrate the real-
life outcomes of exceptional design projects, debuted at 
theMART in Chicago. It was a fantastic success, honoring 
projects and providing programming that will inform and 
inspire our pursuit of concrete design outcomes. [4.1.19]

>Sune Rydqvist, former chairman of the board of 
Configura, died on Mar. 27 in his native Sweden. He 
was 80 years old. One of the founders of Configura, an 
entrepreneur and an author, Mr. Rydqvist helped to cre-
ate the company whose technology has changed the way 
workspaces around the globe are designed. After working 
for several companies, he started a business in 1973 and 
a second business, S-Line, an office furniture company, in 
1985. These two companies live on, now with other owners. 
Configura was born of Mr. Rydqvist’s need for an easier 
space-planning and ordering process. S-Line had used vari-

ous tools to draw, design and specify, but these tools didn’t 
solve the calculation problems involved in ordering complex 
products. He asked his son Göran – then a computer sci-
ence major at Linköping University in Sweden – to develop a 
better solution. The younger Rydqvist tapped his best friend 
– Johan Lyreborn, who was also a programming student at 
the time – to help. Together, they created the software that 
eventually would become CET Designer. [4.8.19]

APRIL
>officeinsight contributor David Lasker attended this 

year’s edition of Architect@Work Canada and shared his 
review of the show: “Now here’s an A&D trade show with a 
difference. Instead of big booths sprawling on a brightly lit 
show floor, Architect@ Work’s layout gangs modules of four 
booths measuring 10 feet square. The heavy black curtains 
surrounding the modules and the low ambient light levels 
lent the affair a languorous ‘Come wiss me to ze Casbah,’ 
atmosphere. The small booth size forces exhibitors to select 
only their latest, hottest product for display. Indeed, the 

DIFFA Dining by Design - Rockwell Group table, Photo by Alan Berry

Sune Rydqvist. Photo courtesy of Configura

https://officeinsight.com/architecure-and-design/diffa-dining-by-design-2019-edition/
https://officeinsight.com/architecure-and-design/asid-herman-miller-host-inaugural-outcome-of-design-conference-awards/
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show’s philosophy puts an emphasis on innovative prod-
ucts. Exhibitors can’t just pony up and rent space, they 
must apply to an evaluation panel. Only those with innova-
tive products need apply.” Another distinction: This is not 
a decorator show. Its mandate, as Linda Kafka, Market and 
Sales Manager Canada, put it, “Think of a building. Turn it 
upside down and shake it and whatever falls out wouldn’t 
be here. Anything affixed to the walls or floors could be 
here. So, carpet tile would qualify, but not the area rug.” 
The event originated in Belgium 15 years ago and since has 
expanded to 14 European countries and Canada. [4.8.19]

>IIDA released its 2019 Interior Design Compensation 
Report. The report compiles data gathered through a survey 
of IIDA members, covering correlations between compensa-
tion and education, industry tenure, professional creden-
tials, geography, job function, and supervisory responsibil-
ity, among other measures. A few notable statistics gathered 
in the survey: 

-The average design professional reported an annual 
base salary of $78,100, an increase from $73,300 reported 
in 2016. 

-81% of designers reported receiving additional cash 
compensation beyond their base salaries. 

-Those with an NCIDQ certification reported a median 
salary $15,000 greater than those without. 

“These numbers are all pointing to an increasing under-
standing and recognition of the interior design profession, 
which is really important,” said IIDA Deputy Director and 
Senior Vice President John Czarnecki. [4.8.19]

>During the Los Angeles Business Council 2019 Sus-
tainability Summit at L.A.’s Getty Center, an ambitious 
regional sustainability plan for Los Angeles County was 
unveiled. With its 10 million residents, L.A. County is by far 
the largest county in the U.S. The OurCounty sustainability 
plan places a strong emphasis on social equity and envi-
ronmental justice. L.A. County formed its initial draft of the 

plan through a partnership with BuroHappold Engineering, 
the University of California, Los Angeles, and social justice 
experts from the Liberty Hill Foundation. To develop the 
green plan and to gather input and social-gathering, these 
partners have already convened 11 community workshops 
to engage 630-plus stakeholders from 292 organizations. 
[4.15.19]

>Our beloved friend and colleague Addie R. Powell 
passed away on Thursday, Apr. 4. She lived in New Ca-
naan, CT for over 40 years with her husband of 52 years, 
Bradford J. Powell, who passed away last July. Addie grew 
up in Harrison, NY and graduated from the University of 
Wisconsin where she met Brad. They married in September 
1966. She had an illustrious career at Knoll where she was 
a Sales Representative in New York, the Regional Manager 
of the New York Region and finally, the Divisional Vice Presi-
dent of Sales for the Northeast Division. When Knoll owners 
Marshall Cogan and Stephen Swid selected outstanding 
performers to attend the Harvard Program for Management 
Development, Addie was the first person selected and the 
only woman in her class of 125. She recruited and men-
tored an incredible number of people, many of whom are 
still active in the “Knoll Diaspora” throughout the industry. 
She left Knoll in 1986 to co-found Swid Powell with her dear 
friend Nan Swid. Together they launched a full range table-
ware, silverware, ceramics and glassware designed by some 
of the most celebrated international architects. Pieces from 
Swid Powell can be found in the “good china” collections of 
many design-conscious people, both at home and in their 
offices. After George Kordaris departed officeinsight, leaving 
Brad as the sole owner, Addie kept the business side of the 
enterprise running smoothly by assuming the position of 
Office Manager. In that role she contributed to the growth 
and evolution of the publication and did her best to keep in 
check Brad’s inclination toward “boring pontification” (her 

Architect@Work Canada - Archello’s How It’s Made materials exhibit

L.A. County’s OurCounty partners convened community workshops to 
engage 630-plus stakeholders from 292 organizations

https://officeinsight.com/architecure-and-design/iida-2019-interior-design-compensation-report/
https://officeinsight.com/sustainability/l-a-county-unveils-a-broad-sustainability-plan-for-its-future/
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term). Addie held a special place in her heart for her large-
breed dogs including Newfoundlands, Bernese Mountain 
Dogs, and St. Bernards, many of which were trained as 
therapy dogs. Over the years she enjoyed volunteering with 
her dogs to provide emotional support to patients in special 
needs facilities. [4.15.19]

>The NY11+ 2019 Interior Design Student Exhibition, 
“Interior Design: Designing for Wellness,” displayed at 
Teknion in NYC, featured student work from the NY11+ 
schools. On opening night Apr. 2, Jessica Rose Cooper, 
Chief Commercial Officer at the International WELL Building 
Institute, as well as Myron Johnson, Junior Operations Su-
pervisor & Head of PR at NYC Port Authority and Mary Beth 
Sullivan, NY Regional VP of Sales at Teknion assisted Ruth 
Lynford, Founder of NY11+, in cutting the ribbon. A panel 
discussion followed, moderated by Veritate Design Principal 

Benjamin Huntington and featuring experts who discussed 
wellness design as it pertains to both LEED and WELL Build-
ing Standards. Panelists included Rebecca Dorris Steiger, 
Senior Designer at Gensler; Suzette Subance, Managing Ex-
ecutive & Studio Creative Director at TPG Architecture; and 
Angela Spangler, Director of Marketing Development Team 
at the International WELL Building Institute. [4.15.19]

>It was time once again for Salone del Mobile.Milano. 
At the 58th edition, there were 386,236 attendees over 6 
days from 181 countries; 2,418 exhibitors from 44 coun-
tries (43 foreign countries + Italy); and 550 young design-
ers (under 35) participated in SaloneSatellite. officeinsight 
Publisher Bob Beck shared an inside look at this year’s 
show: “Of the 58, I’ve attended approximately 20 and this 
was my favorite one so far,” he noted. “The above stats 
apply only to Salone del Mobile.Milano, but to most of us 
visitors, the total event taking place in Milan during this time 
period comprises two separate but related events, Salone 

Addie Powell

NY11+ 2019 Interior Design Student Exhibition opening event ribbon 
cutters (L-R): Myron Johnson, Junior Operations Supervisor & Head of 
PR at NYC Port Authority; Jessica Rose Cooper, Chief Commercial Offi-
cer at the International WELL Building Institute; Mary Beth Sullivan, NY 
Regional VP of Sales at Teknion; and Ruth Lynford, Founder of NY11+.

The Salone del Mobile.Milano crowds were always eager to start the 
day. Photo by Alessandro Russotti
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del Mobile.Milano, the trade show at the Fiera (fairgrounds) 
Milano in Rho, a suburb of Milan and Milan Design Week, a 
celebration of design throughout the city of Milan. In a con-
ference with the international press corps, Claudio Luti, the 
president of Salone del Mobile.Milano was asked about the 
relationship between Salone and Milan Design Week. He 
said, ‘For many years we worked to involve the whole city of 
Milan. This year we’ve really done it.’ He spoke the truth! 
“This year I made a point of asking people I encountered 
what they hoped to gain from attending Salone. Not surpris-
ingly, the most common answer can be distilled to one 
word, ‘trends.’ The second most common answer can be 
netted out as ‘innovation.’ The evolution of furniture design 
is incremental with the best realization of small changes of-
ten being seen as innovation and leading to trends as others 
copy and reinterpret. Big leaps are rare indeed. Right now, 
there is a great deal of innovation in lighting design due to 
the rapid uptake of LED as the preferred light source. Eu-
roluce was alight (haha) with new designs that would have 
been impossible to achieve were it not for LED.” [4.22.19]

>Foscarini Lights Up Euroluce. At Salone del Mobile.
Milano, Euroluce and Workplace are focused presentations 
that alternate every other year with Kitchen and Bathroom 
design. This year Euroluce was outstanding, and we found 
the Foscarini stand to be especially interesting for its new 
light fixtures but also for its new tech. The Italian lighting 
company Foscarini was founded in 1981 on the Venetian 
island of Murano, famous for its glass works. This week, 
officeinsight Publisher Bob Beck takes us inside this storied 
brand’s 2019 Euroluce experience. [4.29.19]

>Breeze of Light, an immersive installation by nendo 
for air conditioner maker Daikin, was on exhibition during 
Milan Design Week. In order to create a spatial experience, 
115 polarized spotlights with individually-controlled mo-
tors were suspended from the ceiling. On the floor, 17,000 
flower-shaped polarizing films were spread in calculated 

The Salone sponsored exhibition AQUA was framed as “Leonardo’s 
Water Vision.” On the canal a giant video display presented images of a 
future Milan. Photo by Andrea Mariani

Mario Bellini and Salone del Mobile President Claudio Luti. Photo by 
Diego Ravier

SaloneSatellite. Photo by Ludovica Mangini

Foscarini at Euroluce: “We have envisioned the entire display space 
as a sort of ‘skin’ that wraps and defines the setting: a roof made with 
panels of transparent polycarbonate, personalized with an interpreta-
tion of the Foscarini logo in red to enclose the booth – open zones 
alternating with more intimate areas.” Designer, Ferruccio Laviani. 
Photo ©Foscarini

https://officeinsight.com/events/salone-del-mobile-milano-2019/
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patterns. Each flower was placed in a different height so 
the entire space appears as a smooth and wavy landscape, 
as if it was a real garden of flowers. The movement of the 
polarizing films on the spotlights allows constant change in 
the intensity of the flower’s shadows, even though there is 
no change in the amount of light in the space. And although 
there is no air blowing in the room, the shadows appear to 
be affected by a gentle breeze passing through the garden. 
[4.22.19]

>Steelcase joined Microsoft in a “live reveal” Apr. 17 
in which Microsoft launched its new Surface Hub 2S and 
Steelcase introduced Steelcase® Roam™, a mobile stand 
and wall mounting system designed for the Surface Hub 
2S. Surface Hub 2S is an interactive team device with a 
slim, sleek design that can turn any space into a collabora-
tive space. Steelcase Roam’s mobile stand can be moved 
easily with one hand, and its small footprint fits in all kinds 
of spaces. The easy-to-hang wall mounting system, good 

for private offices or smaller spaces, encourages stand-
ing and active postures. Also during the Apr. 17 live event, 
Steelcase unveiled Steelcase® Flex – an integrated col-
lection of furniture and accessories designed to meet the 
needs of modern teams and their changing activities. The 
collection, which includes moveable desks, tables, marker-
boards, carts, screens, and accessories, creates dynamic 
team neighborhoods which can be adapted on demand. 
[4.22.19, 5.13.19]

>USG Corp. and Gebr. Knauf KG on Apr. 18 announced 
that all required regulatory approvals and clearances 
needed to close the previously announced acquisition of 
USG by Knauf have been received. [4.22.19]

>Architecture & Design for Better Aging. As Baby 
Boomers reach retirement, they’ll present new implications 
for our communities by calling for the reimagining of what 
senior living environments can be. How can architecture 
and design help ease the aging process in our living and 
working environments? We took a look at a fast-evolving 
segment of interior design – senior living. To learn more 
about this market, we spoke to architect Rocky Berg, a 
principal with Dallas-based architecture firm three, and an 
authoritative voice on the subject. According to Berg, the 
future of senior living looks a lot like lifestyle resorts. As in 
many other markets, environments for our aging popula-
tions are experiencing a strong influence from hospitality 
design principles. [4.29.19]

MAY
>HOK released an in-depth exploratory report of the 

tech sector, “HOK Forward: Tech Workplace Takes Center 
Stage.” The report is full of tech-specific case studies dem-
onstrating the many space solutions available to designers, 
including: 
-Open plan 
-Activity-based workplace 
-Neighborhood-based choice environments 
-Space as a service (SaaS)/ Coworking 
-Serviced offices 
-Managed offices 
-Agile environments 
-Maker environments for mobile occupants (MEMO) 
The report includes several future-forward concepts that 
HOK predicts will have significant impact on the tech sector 
in coming years: 
-The User Experience  
-Innovation on Display 
-Amenity-Rich Spaces 
-Choosing the Right Amenities Mix 
-Wellbeing  

Breeze of Light, designed by nendo for Daikin. Photo by Takumi Ota, 
courtesy of nendo.

Steelcase and Microsoft/Steelcase Roam and Surface Hub 2S

https://officeinsight.com/architecure-and-design/architecture-design-for-better-aging/
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-Mindfulness  
-Beyond Sustainability  
-Space Fusion  
-Multisensory Design  
-IOT and Thick Data 
-Location, Location, Location 
-Work-Life Balance 
-The Rebirth of Company Towns [5.6.19]

>The International Living Future Institute released Liv-
ing Building Challenge 4.0 at the Living Future unConfer-
ence in Seattle. The new version meets demand from the 
marketplace for increased scale and accessibility. Updates 
in LBC 4.0 include the inclusion of ten new core imperatives 
which all projects (Petal or Living) need to achieve. These 
imperatives require 10 best practices critical to any green 
building, an increased focus on embodied carbon, and a 
revision to the Materials Red List. ILFI also announced new 
commitments from some of the world’s leading organiza-
tions including Google, PCC Markets, King County, Commu-
nity Rebuilds, and the BLOCK Project. [5.6.19]

>AIS is poised for the future: In Leominster, MA, the 
contract furnishings company AIS is on a mission. From the 
time it was founded, in 1989 by Bruce Platzman and Arthur 
Maxwell, it’s grown from humble beginnings in remanu-
facturing to be an ambitious brand with steady, deliberate 
success that is now pushing them into a new phase of 
advancement. The company just announced 2018 sales 
of $200 million, a 16% increase from 2017 numbers. On a 
recent visit to AIS HQ, we had the chance to get a sense of 
the people, the product, the culture and the progress this 
brand is making. [5.13.19]

>Brian Krenke is the new CEO of KI, effective May 1, 
taking over for Dick Resch, who had served as KI CEO 
since 1983. Mr. Resch, a 55-year veteran of the company, 
will remain on the KI board of directors and assume the 
title of Executive Chairman and Chairman of the Board. 
Mr. Krenke joined KI in 1991 as a sales engineer and has 
held various senior leadership roles. He has served as the 
company’s president since 2010, overseeing KI’s day-to-day 
operations including sales, marketing, and product design 
and development. He has also managed operations for KI 
subsidiary Pallas Textiles. In his new role, he will manage 
KI’s domestic and international manufacturing operations, 
human resources and Pallas Textiles. He will also oversee KI 
affiliate SpaceSaver Corporation. Under Mr. Resch’s leader-
ship, KI grew from a modestly-sized maker of folding chairs 
and tables into a global manufacturer with nearly $700 mil-
lion in annual sales and almost 3,000 employees. He also 
forged a decades-long legacy of philanthropy — and has 
made commitment to customers and community corner-
stones of KI’s mission. [5.13.19]

>An App for All Reasons: Enabling Mobility in the Built 
Environment. In a two-part series, officeinsight contribu-
tor Stephen Witte profiled innovators in apps for the design 
industry. Part I introduced apps using the Internet of Things 
for operating building systems, activating rest pods, lacta-
tion pods or work pods, and reserving micro hotel rooms. 
Part II highlighted an app from the furniture manufacturer 
Innovant that pairs wireless charging with desk and peer-
locating services that operates anywhere there’s a cellular 
signal. [5.20.19, 5.27.19]

Brian Krenke

ThoughtWire’s @WorkApp helps owners remake buildings designed for 
conventional workforces to support anytime, any-day workforces

https://officeinsight.com/architecure-and-design/hok-forward-report-tech-workplace-takes-center-stage/
https://officeinsight.com/companies/ais-poised-for-the-future/
https://officeinsight.com/product-design/an-app-for-all-reasons-enabling-mobility-in-the-built-environment-part-i/
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>Spotlight: Corporate Social Responsibility (CSR) in 
2019. Company leaders are devoting expanded resources 
to developing comprehensive CSR plans. As new genera-
tions join the workforce, they’ll continue to look for employ-
ers that have these plans, and an all-inclusive vision of a 
healthy environment and society, in place. In a two-part 
series, officeinsight Editor Mallory Jindra explored the top 
trends in CSR today and some of the companies in our in-
dustry that are making great strides toward expanding CSR 
programs. [5.20.19, 5.27.19]

>ASID announced the winners of the 2019 ASID 
National Awards. One of the Society’s most distinguished 
honors, the ASID National Awards recognize design profes-
sionals who have shown immense dedication and commit-
ment to enhancing the industry and have created a signifi-
cant, impactful body of work throughout the course of their 
careers. 

-Designer of Distinction Award: Primo Orpilla, co-found-
er of Studio O+A. 

-Design for Humanity Award: Healthy Building Network. 

-Design Innovation Award: Rosalyn Cama, President of 
Cama, Inc. 

-Nancy Vincent McClelland Merit Award: Stephanie 
Clemons, Professor and Coordinator of the Interior Archi-
tecture + Design Program at Colorado State University. 
[5.20.19]

>Stickbulb won “Best in Show” in this year’s NYCx-
DESIGN Awards for Chime, the new LED chandelier it 
showcased at ICFF. Chime was on display as a 10-foot-tall 
cascading chandelier made from redwood reclaimed from 
a recently demolished water tower atop Brooklyn’s first 
skyscraper at 32 Court Street. This was Stickbulb’s second 
win in the “Best in Show” category, having won two years 
ago for its Ambassador installation at Collective Design. 
Originally designed as a custom, one-off project for a client, 
Chime is now an official part of the Stickbulb collection. It 
features a ball joint connector that allows each Stickbulb 
360 degrees of rotation within its socket, as well as the abil-
ity to sway in a gentle breeze. [5.27.19]

>NYCxDESIGN is coming of age. While still young by 
comparison to many other international design shows, 
NYCxDESIGN is growing up fast and looks to be on its way 
to being an important event on the global stage. The show 
is a closely integrated collaboration between New York 
City Economic Development Corporation, City agencies, 
the Mayor’s Office, City Council, and a steering committee 
composed of some of the City’s most renowned design in-
stitutions, retailers, manufacturers, entrepreneurs, curators, 
educators, editors and – of course – designers. officeinsight 
Publisher Bob Beck headed for NYC and took us inside the 
show:

-ICFF (International Contemporary Furniture Fair) has 
matured in its 30-year existence. This year more than 900 
exhibitors strutted their stuff for around 38,000 visitors.

A furniture-integrated wireless charger prompts a signal from HotDesk-
enabled devices that shows which desks are occupied and who is 
where. Photo courtesy of Innovant

AIS employees at a United Way event. Photo courtesy of AIS

Stickbulb Chime Team. Photo courtesy of Stickbulb

https://officeinsight.com/sustainability/spotlight-corporate-social-responsibility-csr-in-2019/
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-This was the third year for the Interior Design magazine 
and ICFF sponsored NYCxDESIGN Awards. Winners se-
lected by a jury from among the more than 200 entries were 
celebrated at a very well attended ceremony and presented 
with a cool Oscar-like award trophy designed by Lladró. 

-“My favorite event of the whole week is DEX, the IIDA NY 
fundraising event. We’ve attended and covered DEX since 

its inaugural and loved every one. People would love DEX if 
it were simply the chance to mingle with those who attend – 
the networking is really great. But the best part of the event 
is the wide range of creative types who, with their presenta-
tions, open our minds to possibilities and careers we might 
never have thought of. There is a guest speaker for each 
table and they change tables at 20-minute intervals, so that 
each table gets three speakers. As an example, my table 
met Cindy Hulej, a luthier and artist who practices her art of 
making custom guitars at the famous Carmine Street Gui-
tars. She works under the tutelage of Rick Kelly who makes 
solid body electric guitars from reclaimed wood from 19th 
century New York buildings for Bob Dylan, Lou Reed and 
Patty Smith among many others.”

-Even the MTA got in on the NYCxDESIGN action with 
“MTA Arts & Design, Fulton Flow,” a stop-motion animation 
created by Ezra Wube for the 52-channel digital network 
throughout Fulton Center.

-The FIT School of Art and Design presented the 2019 
Graduating Student exhibition throughout campus, includ-
ing in The Museum at FIT and the Marvin Feldman Center. 
The exhibition displayed the finished works of more than 
800 students receiving BFA degrees in areas such as 
Accessories Design, Fashion Design, Fine Arts, Graphic 
Design, Interior Design, Jewelry Design, and Packaging 
Design. 

-Nature – Cooper Hewitt Design Triennial. This exhibit 
will actually run through January 20, 2020 so you still have 
a chance to see it; there is a fee. Co-organized with Cube 
design museum in the Netherlands, the exhibition features 
more than 60 “groundbreaking” (pun intended) works by 
designers from many disciplines collaborating with scien-
tists, engineers, farmers, environmentalists, and nature itself 
to design a harmonious and regenerative future. The goal 
of the exhibition is to inspire ideas and dialogue to address 
consequential environmental and humanitarian issues.

-WantedDesign Brooklyn at Industry City was conceived 
as a way of highlighting what the campus is all about: a 
place where innovators and makers meet. This exhibition 
consisted of immersive installations on design research, 
workshops and cultural collaborations. Design education 
was a major focus with more than 30 international schools 
participating the largest grad show seen during NYCxDE-
SIGN. 

-Located in Times Square, Design Pavilion was a very 
public hub for NYCxDESIGN. In partnership with the Times 
Square Alliance, Design Pavilion aims to engage more than 
five million visitors in ideas about design. It consisted of five 
plazas in Times Square with daily programs featuring the 
work of the participating institutions, companies, architects, 
designers and artists.

ICFF exhibition Floor. Photo by NYCEDC

Cindy Allen, Editor in Chief of Interior Design magazine with some of the 
happy winners of NYCxDESIGN Awards. Photo by Matthew Carasella

Spirited socializing at DEX. Sometimes called networking. Photo courtesy 
of IIDANY
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-“Held for the first time at the historic Brooklyn Naval 
Yard, BROOKLYN DESIGNS was held the week before I ar-
rived so unfortunately I missed it. But by all accounts it was 
a great success.” [6.3.19]

JUNE
>Portrait of a Startup Sherpa: In Toronto, Integral 

Business Interiors, a furniture dealership and workplace 
design firm, acts as a one-stop shop for startups making 
the transition from shared space in an incubator to their 
own office premises. officeinsight contributor David Lasker 
profiled this firm’s work in Toronto’s robust startup com-
munity and beyond. “The notion of a startup succeeding 
in chasing the same pool of prospective recruits as the big 
banks and mega-firms like Google, Twitter and LinkedIn is 
not as quixotic as it sounds, to judge from a visit to Koho, a 
fintech startup based in Toronto’s Liberty Village, a district 
just west of the downtown where new builds mingle with old 
industrial lofts.” [6.3.19]

>Contract Resource Group, Inc., headquartered in Spo-
kane, WA, announced a rebrand to Freeform Interiors and 
has become the Inland Northwest distributor for the Knoll 
constellation of brands. [6.3.19]

>Gibson Interior Products celebrated the opening of its 
new 11,500sf showroom on Broadway in NYC with a rock-
n-roll band of big-name musicians. More than 400 guests 
attended this event and marveled at the new space design. 
[6.3.19]

>NeoCon 2019 organizers, in their post-show press 
release, described the 51st edition as a “resounding suc-
cess.” This year’s event was marked by “robust attendance 
and a palpable energy that coursed throughout the show.” 
The NeoCon Plaza, an experiential outdoor environment 
sponsored and outfitted by Haworth and Haworth Collec-
tion, as well as by Sunbrella Contract and Econyl by Aquafil, 
was a hit with attendees who used it to connect, collaborate, 
relax, recharge, unwind and enjoy the outdoors. A direct 
example of the movement of incorporating the outdoors into 
the workplace, the space – which was designed by Gensler 
Chicago in collaboration with Forward Fruit Branded En-
vironments – was just one of many amenity-filled features 
show-goers enjoyed. A captivating educational program, 
headlined by keynote presenters Robin Standefer and 
Stephen Alesch, Ilse Crawford, and Liz Ogbu – in addi-
tion to new designer-led tours of notable Chicago spaces, 
dynamic installations, and can’t-miss industry gatherings 
rounded out the 51st edition. A testament to the continued 
strength and enduring value of NeoCon, seven new per-
manent showrooms opened, and several tenants unveiled 
renovated new spaces designed by top firms, just in time for 
this year’s edition. Trends included ancillary spaces, phone 

Designer Lisa Smith demonstrating her Solstreet charging station and 
shelter at Design Pavilion

Libi Berenson, Director of Operations at Koho, and Lorne Roberts, co-
founder of office furniture dealer Integral Business Interiors, in front of 
the Koho logo

Gibson Interior Products - New showroom grand opening party

https://officeinsight.com/events/43063/
https://officeinsight.com/architecure-and-design/portrait-of-a-startup-sherpa/


01.13.20 GIVING VOICE TO THOSE WHO CREATE WORKPLACE DESIGN & FURNISHINGS   PAGE 39 OF 63

year in review
booth-like structures, a focus on acoustics, amenity spaces, 
and outdoor-oriented solutions. [6.24.19]

>The Best of Neocon competition, presented by 
Contract magazine, and sponsored by NeoCon and The 
McMorrow Reports, recognized 78 products by 55 com-
panies in 39 categories. The honors included 34 Gold 
Awards, 34 Silver Awards, eight Innovation Awards, and six 
Editors’ Choice Awards for a total of 83 awards including 
Best of Competition. OFS won Best of Competition with 
Obeya, Gold Award winner in the Architectural Products 
category. OFS also won Gold with LeanTo in the Acoustic 
Privacy & Modular Solutions category and with Kasura in 
the Seating: Conference category. 

Andreu World won five awards. Its Rap sofa won both 
Gold in the Seating: Sofas & Lounge category and Silver 
in Lounge Furniture Collections; and it also received Silver 
Awards for its Gala guest seating, Nuez Outdoor seating, 
and Reverse Wood table.  
Davis Furniture won four awards – Gold for Muse Barstool; 
Silver for Inform communal and task tables and M75 con-
ference seating; and an Innovation Award for Lift occasional 
tables.  
Steelcase and subsidiary Designtex together won four 
awards. Designtex won Gold for Biophilia 2.0 in the Health-
care Fabrics and Textiles category, plus Silver in Wall 
Treatments for Metallic Wallcoverings. Steelcase won Gold 
for both Steelcase® Roam™ in Technology-Integrated Solu-
tions and Steelcase Flex Collection in Furniture Collections 
for Collaboration.  
Teknion and subsidiaries Luum Textiles and Studio TK also 
received a total of four awards. Teknion’s Tek Vue won Gold 
in the Movable Walls category, and its Bene Box got an In-
novation Award in Furniture Collections for Collaboration. Ed-
itors’ Choice awards went to Luum Textiles for Future Tense 
Collection and Studio TK for Freehand Occasional Tables.  

Nucraft won three Gold Awards – two for its Alev™ tables 
and one for its Epono™ tables.  
Mohawk Group won an Innovation Award for Connecting 
Neurons Definity, part of its Expanding Influence - Defin-
ity for Workplace program, plus Silver Awards for its 
Textural Effects carpet collection and True Hues rubber 
sheet flooring.  
Watson Furniture Group also won three awards, all for vari-
ous components of its Cloud 9 open plan workstation sys-
tem. Cloud 9 Desk and Cloud 9 Rail both won Gold Awards, 
and Cloud 9 Cart and Garage won a Silver Award.  
Companies winning two awards each included Allermuir, 
Allsteel, CF Stinson, Connectrac, Green Furniture Con-
cept, HALCON, Haworth, Momentum, and Patcraft. 
[6.17.19]

>Hightower won Best of Competition in the 2019 IIDA/
Contract Magazine Showroom & Booth Design Com-
petition at NeoCon. This competition honors originality 
of design, visual impact, effective use of materials, and 
the outstanding use of space, color, texture, lighting, and 
graphics in showrooms and booths at the show. Hightower 
was the winner in the Small Showroom (under 4,000 sq.ft.) 
category; its space was designed by Hightower in collabora-
tion with Casey Keasler. Herman Miller won in the Large 
Showroom (4,000 sq.ft. or larger) category. The winner in 
the Large Booth (400 sq.ft. or larger) category was Ba-
resque; and Framery won in the Small Booth (under 400 
sq.ft.) category. [6.17.19]

>The officeinsight team once again presented our 
Delights of NeoCon feature. Delights of NeoCon is a special 
edition of officeinsight in which our team gets the chance 
to dive into all of the things we found at the show to be 
exceptional – products, showrooms, people, details, and 
innovations that rose above and beyond the massive sea of 
interiors to shine brighter than the rest. Just a tiny sampling 
of our many Delights: 

Obeya during NeoCon 2019 at OFS Brands’ showroom at theMART

Hightower showroom at NeoCon

https://officeinsight.com/product-design/best-of-neocon-awards-for-2019/
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-The Bauhaus Project, a Designtex product introduction 
with historical context. More than an offering of woven 
goods and wallcoverings, Designtex reveals the hidden 
history of the school’s women weavers and the splendor 
their looms produced. Initial releases come from personal 
archives of Gunta Stölzl and Anni Albers. 
-An encounter with JANUS et Cie’s Rio Collection, designed 
by Rios Clementi Hale Studios, teases the senses. Is this 
real? All doubts fade once settled onto the deftly orches-
trated powder coated aluminum tubing that forms Rio’s seat 
and back. Now the range expands possibilities for undulat-
ing arrangements and more with interconnecting modules. 
-The Davis showroom was a delight – as always. This year, 
its usual Best of NeoCon Award winning products were the 
setting for a party in celebration of the company’s 75th year. 
-It was a delight to find all three Tuohys – Dan, Michael and 
Bernard – happy as clams in the new Tuohy showroom on 
the third floor. Bernard was the proud designer of their new 
BON Innovation Award winning Meich Table. Its innova-
tion is in the way the leg design plays tricks on your eye by 
seeming razor thin but how it actually provides mega capac-
ity for power and data.  
-At Carnegie, we found many Delights – but the new Xorel 
creations stole the show. Carnegie has been rapidly expand-
ing its Xorel line – using the Xorel fiber technology in all 
sorts of products. 
-We spent time getting to know BOSS Design better, speak-
ing with its design director, Mark Barrell. BOSS Design, a 
35-year-old UK-based furniture company, opened up a 
High Point, NC, facility four years ago, expanding its pres-
ence and capabilities stateside.  
-Lucky visitors to Trendway’s showroom, across the street at 

325 North Wells, enjoyed its fabulous tradition of doing an 
architectural boat tour cruise.  
-And much more… [6.24.19]

>Give Me A Reason: The Govaars/Strombom NeoCon 
2019 Seminar. From the dynamic duo of Sven Govaars of 
Steelcase and Dean Strombom of Gensler, 2019’s presenta-
tion, titled “Give Me A Reason”, welcomes a pointed discus-
sion of the push and pull happening between employer and 
employee in the modern workplace. Each side asks the ques-
tion, “What have you done for me lately?” Employers want 
high performance above all else; employees want the best 
work “experience” possible. While the landscape this tension 
creates can seem difficult to surmount for those designing the 
workplace, Messrs. Govaars and Strombom made the case 
that the two camps actually align well for successful outcomes 
on both ends. The pair presented experience models from 
both Gensler and Steelcase. Each model demonstrates how 
their organizations go about creating a thriving workplace, and 
the two models have more in common than difference.  
The presenters showed an intriguing square graphic depict-
ing four stages of what “moving forward” entails from an 
organization: 

-How things were (History) 
-How they are today (Current reality) 
-How they might become (Where they are headed) 
-How they ought to be (Driven by purpose and principle) 
Those four stages are mirrored in four “Degrees of 

Change” actions: 
-As Is – status quo 
-Refine – moderate change 
-Redefine – significant change 
-Transform – breakthroughs  [7.8.19]

Delights of NeoCon

https://officeinsight.com/events/delights-of-neocon-2019/
https://officeinsight.com/architecure-and-design/govaars-strombom-neocon-2019-seminar/


01.13.20 GIVING VOICE TO THOSE WHO CREATE WORKPLACE DESIGN & FURNISHINGS   PAGE 41 OF 63

year in review

>Teknion and Wilkhahn announced a new partner-
ship. From January 2020, Teknion plans to manufacture 
Wilkhahn’s AT office chair range and the Occo multipurpose 
chair range under a licensing agreement and sell the ranges 
via its sales channels in North America under the Wilkhahn 
AT and Wilkhahn Occo brand names. The AT chair, featur-
ing Wilkhahn’s patented Trimension®, which encourages 
healthy three-dimensional dynamic sitting, has received 
awards including an Architectural Record Editor’s Choice 
and Interior Design Best of the Year 2018 in the task chair 
category. The comfortable Occo multipurpose chair, de-
signed by Jehs+Laub, has also garnered similar accolades 
[6.17.19]

>Roberta Silva joined Flos as its new CEO. She was 
selected by Design Holding Group’s shareholders together 
with Piero Gandini, the entrepreneur who sold Flos to 
Design Holding. Established in November 2018 by In-
vestindustrial and The Carlyle Group to create a leading 
international group in the high-end interior design sector, 
Design Holding includes Flos, B&B Italia, Louis Poulsen 
and Arclinea. Ms. Silva 
was previously the Ital-
ian Country Manager 
of Bose, a US multina-
tional manufacturer of 
high-end electronics, 
then promoted to Head 
of Bose’s Global Direct 
Retail Network. Prior to 
Bose, she had senior 
roles at the Kraft Group. 
[6.17.19]

>Melissa Shelton 
was appointed as President, North America of Swiss 
design manufacturer Vitra. She charged with overseeing 
all business across the company’s Home, Office, and Retail 
sectors. Ms. Shelton has more than ten years working in 
sales and marketing, with expertise growing commercial 
sales in home, contract 
and hospitality markets. 
She joined Vitra in 2017 
as Head of Vitra’s Home 
Division in North America 
where she was oversee-
ing wholesale, e-com-
merce, and showrooms. 
Prior to taking the role at 
Vitra, she was with Carl 
Hansen & Søn from 2012 
to 2017 where she over-
saw sales and marketing. 
[6.17.19]

>Steelcase announced a new relationship with Dutch 
designers Moooi and a collaboration with Anker, global 
charging experts for smart devices. Founded in 2001 by 
Marcel Wanders and Casper Vissers, and currently led by 
Marcel Wanders and Robin Bevers, Moooi is named after 
their native Dutch word for beautiful – the third ‘o’ in the 
brand name is “symbolic of even more beauty and unique-
ness.” Steelcase will offer designs from Moooi and Moooi 
Carpets, including carpets, lighting, furniture and acces-
sories, to customers throughout North America. With Anker, 
it will collaborate in the development of Steelcase® Flex 
Mobile Power. Each Mobile Power unit can charge up to 

Dean Strombom & Sven Govaars at their seminar, “Give Me a Reason”

Teknion to offer Wilkhahn AT and Wilkhahn Occo

Roberta Silva

Melissa Shelton
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three laptops or personal devices for a full day. It’s easy to 
carry anywhere and sturdy enough to hold up under heavy 
use in the workplace. [6.17.19]

JULY
>SITU, a firm located on the appropriately experimental 

terrain of the Brooklyn Navy Yard, combines the processes 
of design, research, and fabrication in one organization. 
officeinsight contributor John Morris Dixon interviewed 
SITU, founded by three current partners Basar Girit, 
Aleksey Lukyanov-Cherny, and Brad Samuels, who met as 
architecture classmates at the Cooper Union in Manhattan. 
SITU is composed of three divisions – each headed by one 
of those partners, although their individual contributions 
often cross those divides. SITU Studio deals with design, as 
we normally define it, ranging in scale from small projects to 
entire buildings and, in a few instances, marketable prod-
ucts or broader urban interventions. SITU Research applies 
design thinking to a variety of investigations, some extend-
ing well beyond what architecture firms generally deal 
with. SITU Fabrication takes on the challenge of physically 
creating innovative architectural features, furnishings, and 
materials – whatever may be needed in the built world, in 
manufacturing, or in research. The “sweet spot” for SITU, 
in winning and carrying out commissions, is the potential of 
all three divisions to collaborate on solutions that might not 
otherwise be foreseeable. [7.1.19]

>Knoll at Fulton Marketplace, Chicago: The Times They 
Are A-Changing. At NeoCon a lot of the hallway chatter 
concerned the fact of Knoll’s having opened its new show-
room in the already up and very fast coming neighborhood 
of the Fulton Marketplace in Chicago. The topic leads to a 
fountain of other issues to consider in our industry, and in 
light of that, we hear from our officeinsight Publisher, Bob 
Beck, regarding the newest changes and a broader view of 
the challenges and opportunities we face: 
“I’m already on record with my opinion that these move-
outs will have little impact on NeoCon. My reasoning is 
based upon my observing Orgatec and Salone del Mobile.
Milan as major companies have come and gone. The 
‘majors’ come and go and the trade shows thrive. It seems 
to be a fact that there is a need for large centralized trade 
shows, based upon a whole complex variety of factors. In 
North America that position is firmly held by NeoCon and 
the strength of NeoCon transcends the presence of any one 
or several of the largest companies. 
“The inaugural Knoll Design Days was a celebration. For 
Knoll it was a celebration of the realization of the next step 

SITU’s fabrication process for the Sandbox, part of the 10,000sf Design Lab at the 
New York Hall of Science for STEM and project-based learning activities

The entry to the 7th floor at SITU. Photography courtesy of Knoll

A view of the Skylight from the 6th floor atrium at the new Knoll show-
room in Chicago’s West Loop neighborhood. Photo courtesy of Knoll

https://officeinsight.com/architecure-and-design/three-pronged-accomplishments-at-situ/
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in its evolution. For visitors to the new space, as designed 
by a collaboration among Gensler, the Rockwell Group and 
the Knoll Design Team is a celebration of space, light, color 
and, of course, Knoll products from its entire ‘constellation 
of brands.’ [7.1.19]

>Landscape Forms, Inc. celebrated its 50th anniversary 
with a bold strategic plan, including a new CEO, Marjorie 
K. Simmons. The Board of Directors of the privately held 
company approved the formation of three business divisions 
within the parent company: Landscape Forms Site Furniture 

and Structure, Landscape Forms Lighting, and Landscape 
Forms Studio 431. Each will operate as separate business 
units with its own president and responsibility for produc-
tion, profitability and growth. Ms. Simmons, an experienced 
design business executive and member of the Landscape 
Forms board since 2014, succeeds Richard Heriford, who 
joined Landscape Forms in 2000 as Vice President Sales 
and Marketing and became President in 2011. In the past 
two decades the company achieved growth of over 500% in 
annual sales revenue under Mr. Heriford’s leadership. Ms. 
Simmons began her career as a CPA at Ernst & Young, went 
on to become CFO and Director of Business Development 
for an architectural design firm, and in 1998 co-founded 
DSA Architects. DSA was acquired by SHW Group, and in 
2010 Ms. Simmons was appointed CEO of SHW Group, 
which was acquired by Stantec in 2014. At Stantec, she 
served as a Senior Vice President and Business Leader in 
the Buildings Group. [7.1.19]

>Green Roofing Advancements. Rooftops of all kinds 
are on the rise, but green roofing in particular – those on 
terraces, roof decks, setbacks, or any other flat building sur-
face – is a market quickly expanding in North America. To 
learn more about the current green roofing trends, market 
particulars, and policy advancements, we spoke to Andrew 
Franz, founder and head of the New York City based archi-
tecture and design studio, Andrew Franz Architect, and an 
expert in green roofing. [7.8.19]

>BIFMA 2019 Annual Meeting: On the Wednesday 
morning of NeoCon, BIFMA members, the BIFMA execu-
tive staff and guests assembled at the 19th floor “NeoCon 
Theater” for the BIFMA 2019 Annual Meeting. officeinsight 
Publisher Bob Beck covered the latest from BIFMA, as 
well as an enlightening speech from Chip De Grace, VP of 

Knoll in neon is becoming a trademark of Knoll. These two signs light 
the corner windows on the 7th floor and are visible as you approach the 
building from both Fulton and Halsted streets. Photo courtesy of Knoll

Marjorie K. Simmons

Vertical forestry

https://officeinsight.com/companies/knoll-at-fulton-marketplace-chicago-the-times-they-are-a-changing/
https://officeinsight.com/architecure-and-design/spotlight-green-roofing-advancements/
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Workplace Applications at Interface, regarding the mea-
sures companies can take to reduce their negative environ-
mental impact, and the compelling reasons they should do 
it. [7.8.19]

>Eat Well Seated: Andreu World Examines Gastronomy 
& Design. On the 12th floor of theMART during NeoCon 
2019, the 1871 coworking space served as backdrop to 
Eat Well Seated, a food-and-design discussion hosted by 
Andreu World. The Eat Well Seated event was hosted in 
conjunction with Andreu World’s release of a new book of 
the same title. Of course, we were excited to attend an event 
with such a tantalizing topic, and with a perfectly curated 
group of panel participants discussing the foremost trends 
in restaurant design today. [7.15.19]

>Can coworking spaces influence employees’ profes-
sional identities? Coworking spaces were originally created 
to offer individuals and young companies a space outside of 
the home to work. At its most basic level, they offer a physi-
cal space – like any other office. But, we know traditional 
offices offer their tenants much more than just desks and 
meeting spaces; if designed and used well, they can offer 
employers and employees a sense of culture, community, 
and professional identity. Can coworking spaces do the 
same? A research effort from design firm HLW and iconic 
coworking OG WeWork tackles the presence and power of 
coworking spaces. [7.15.19]

>Phyllis Goetz is the new President of Kimball Interna-
tional, Inc.’s Kimball brand business unit, Vice President 
of the company, and member of its Executive Leader-
ship Team. She will have overall leadership of the Kimball 
brand strategic plan, its activation, and the full operations 
of the business unit. Ms. Goetz has more than 30 years of 
in-depth experience in the commercial furniture industry 
and specifically driving accelerated growth and strategic 
partnerships within the 
healthcare, commercial, 
and design communities. 
Her most recent role was 
Sr. VP, Chief Development 
Strategist at HKS, Inc. 
Architects. She also held 
multiple leadership roles 
in Healthcare at Herman 
Miller for six years, and 
she was one of the found-
ers of Nurture, Steelcase’s 
Healthcare business dur-
ing a successful 16-year 
career there. [7.15.19]

BIFMA Annual meeting featured guest speaker Chip DeGrace, VP 
Workplace Applications at Interface

Eat Well Seated Panel (L-R): Chef Doug Psaltis of Lettuce Entertain You Enterprises, 
Gensler Chicago Co-Managing Director Kristen Conry, Simeone Deary Design Group 
Principal Sara Talleux, and Andreu World CEO Jesús Llinares. Photography courtesy 
of Andreu World

WeWork, Peachtree Street, Atlanta

Phyllis Goetz

https://officeinsight.com/events/bifma-2019-annual-meeting/
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>We featurednNew coworking debuts: Although WeWork 

is easily the most recognizable coworking company in the 
biz, many independent, niche, and boutique coworking 
spaces and brands are joining the field, and they have a 
lot to offer. We decided to take a look at newly unveiled 
coworking spaces in Albany, NY; Philadelphia; and London, 
plus one new coliving space in Paris and the award-winning 
Helsinki Central Library Oodi, which opened its doors 
December 2018, greeting visitors in ways far beyond what a 
dated library model could offer. [7.22.19]

>Innovant Design Competition in partnership with the 
New York Institute of Technology: Shortly after launching 
an impressive new showroom at NeoCon 50 in 2018, Innov-
ant put out an RFP to design schools in the New York City 
area to sponsor a semester-long student design competition 
aimed at getting a fresh perspective on product design from 
young interior design students. The program was structured 
as a semester-long, in-house competition, and similar to 
Bernhardt and OFS, Innovant committed to build the win-
ning scheme in the spring. The competition goal would be 
to work with Innovant’s product line and investigate ac-

cessory solutions that would address the agile, unassigned 
workforce where people have issues with the personalization 
of where they work and with transporting their “stuff” when 
they don’t have an assigned home. Jinal Patel, the winning 
student, imagined providing a fan-like collapsible table 
surface component that would be fashioned from P.E.T. felt 
material, providing not only much needed private desk-
surface storage and sound-absorption, but also define the 
sense of an individual ‘station’ without compromising the 
‘gestalt’ that open-office desking systems provide. [7.22.19]

>Haworth published an exceptional new Lighting 
Design Guide. It is divided into three sections: lighting 
basics, inspiration and application, and Haworth Collection 
solutions. It is our humble opinion that every page is worth 
a read, and we encourage you to check out the full guide. 
Here is Haworth’s list of nine lighting trends to watch:

-Human-Centric. 
-Intelligent. 
-Acoustic
-Overscale
-Daylight Harvesting
-Color Tuning
-Energy Consumption & Code Compliance
-Layered
-Art Form
The full Lighting Design Guide moves through each pos-

sible setting that interior designers would need to specify 
lighting for in the workplace – café, individual workstation, 
conference room, lobby, private office, project room, retreat, 
and collaborative space – and provides helpful tips and 
things to consider for each setting. [7.22.19]

>Ted Moudis Associates released its 2019 Workplace 
Report. Now in its fourth year, the report is a perfect snap-
shot of the firm’s work across the previous 12 months, a 
treasure trove of data that is carefully gathered and ana-
lyzed by TMA. To learn more about the report’s contents 
and the research processes behind its creation, officeinsight 
Editor Mallory Jindra spoke with Jamie Feuerborn, TMA 
Director of Workplace Strategy. Some highlights: 

Helsinki Central Library Oodi, designed by ALA Architects. Helsinki, 
Finland. Aerial view by Tuomas Uusheimo

Innovant Design Competition (L-R) Professor Charles Matz, Winner 
Jinal Patel, Carly Werner, Professor Anthony Caradonna and Devika 
Sati Ramdass. Photo courtesy of Innovant

Ted Moudis Associates 2019 Workplace Report - “One size does not 
fit all. “This year we’ve seen the range of USF per seat widen from last 
year by 35%, while the overall USF per seat dropped.”

https://officeinsight.com/architecure-and-design/43992/
https://officeinsight.com/architecure-and-design/a-lighting-design-guide-from-haworth/
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-Usable Square Feet (USF) per Seat. “This year we saw av-
erage USF per seat decrease from 165 to 151, largely due 
to the wide range of projects in this year’s report.” 
-Alternative Seats. “The percentage of alternative to work 
seats decreased slightly from 54% to 51%, however em-
ployers are still providing more alternative seats than work 
seats.”  
-Wellness. “Though we saw a slight drop in wellness spaces 
this year, we have seen wellness increase in other forms, 
like sit-stand desks.  
-Activity-Based Working. “More organizations and employ-
ees engaged in activity-based working (26% this year vs. 
24% last year.”  
“Another significant change we saw this year came when 
we broke out traditional assigned-seat projects and activity-
based working projects. In both of these we saw an almost 
20 point drop in the USF per person. This shifts the focus 
of our conversations from the USF per seat to the USF per 
person.” [7.29.19]

>Introducing Watson’s new C9 System: Because of 
its wide range of functional elements, Watson entered its 
new C9 System in three different categories for the Best of 
NeoCon competition: Furniture Systems & Enhancements, 
Tables: Height adjustable/Training/Work, and Office Ac-
cessories. The three juries awarded the product line three 
awards: Gold for the C9 Desk, Gold for the C9 rail and Silver 
for the C9 Cart & Garage. We took a closer look at Watson’s 
approach to solving some of the nagging problems of open 
plan. [7.29.19]

>Camira Group acquired Luna Textiles. Based in San 
Francisco, Luna Textiles was founded in 1994 with a vision 
to introduce a new style to commercial interiors with its dis-
tinctive portfolio of patterned textiles, designed for the cor-
porate, hospitality and healthcare markets. Its brand legacy 
comes from its founder, Anna Hernandez, who established 
the company as an industry leader in the commercial textile 

field through her creative design portfolio and company cre-
dentials, but also memorable marketing techniques which 
have led to several prestigious industry awards. Michael 
Vanderbyl, designer and co-founder of Luna, overseeing the 
management of Luna Textiles since Anna passed away in 
2016, commented: “Although a very emotional decision, we 
believe the presence of Luna as part of the Camira Group 
will continue to profile everything Anna built and embrace 
the legacy she created. We look forward to seeing Anna’s 
vision and ethos develop with Camira. It’s the right time and 
the right fit – and allows Luna to remain an integral part of 
the design community for a very long time.” [7.29.19]

>First Look 2019. For the last fifteen years, the New 
York Design Center at 200 Lexington Avenue has brought all 
the excitement, camaraderie and product introductions of 
NeoCon to New York for one summer night in July, and that 
night is called First Look. Known for gathering over 1,200 
attendees, this whirlwind event has design professionals 
visiting six floors of contract showrooms across the land-
mark building’s great expanse. The event is inspirational, 
recreational and always informative. officeinsight contributor 
Peter Carey made his way through the show from top to bot-
tom, with us in tow. [8.5.19]

AUGUST 
>Capital One’s Workplace solutions team released the 

results of its 3rd annual Capital One Work Environment 
Survey of office workers in the five metropolitan areas in 
which it has major corporate offices: New York, Chicago, 
Dallas, Washington DC, and San Francisco. For each of 
those cities, 500 full-time office professionals were asked to 
share their thoughts about the impact of workplace design 
and employee experience on their satisfaction, creativity 
and productivity at work. To round out the survey, the team 
included an additional 1,000 office professionals in other cit-
ies across the USA; bringing the total cohort to 3,500. Nearly 
all (90%) respondents to the survey report that they perform 
better in well-designed workplaces. And when asked to 
choose which is more important, workplace design or loca-
tion, more than half the respondents chose design! [8.5.19]

Watson’s C9 Open Plan System

First Look in full swing at the New York Design Center. Photo by  
Matthew Carasella
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>Lyda lounge, designed by Lauren Rottet, debuted in 
the Haworth Collection showroom at NeoCon 2019, with 
availability in 2020. In an hour’s sitting with officeinsight 
contributor Stephen Witte, Ms. Rottet reflected on the 
design and inspiration that led to creation of this outstand-
ing new modular sofa line as well as the upcoming Lawson 
lounge. Like meteors crossing the starfield, glimmers of 
inspiration from the masterworks of Charles Pfister, Ludwig 
Mies van der Rohe, and artist James Turrell made them-
selves known. The first iteration of the lounge series for the 
Haworth Collection offers a lithe, versatile silhouette and tai-
loring worthy of an elite coachbuilder’s limousine. [8.12.19]

>Studio O+A Co-Founder Primo Orpilla, receiving the 
2019 Designer of Distinction honor at this year’s ASID 
Awards Gala, shared credit for the award with his en-
tire team. In a brief film shown at the gala, where he was 
recognized as a “game changer” in workplace design, he 
explained how O+A’s aesthetic grew out of the company’s 
early collaborations with Silicon Valley disruptors. “We’d 
build 60 or 70 stations and they’d go, ‘Well, I don’t want to 

work in this single pod.’ So they’d take all the stations down 
between them and – they’d hack their own space!” O+A 
quickly learned to hack the space with them and to hack 
it according to how it was used. Mr. Orpilla also empha-
sized the firm’s open-source approach to sharing its design 
insights. “It’s not this secret sauce of how to do something. 
It’s hey, we did this. Here’s the outcome. Take a look at it.” 
[8.12.19]

>Wilsonart Engineered Surfaces acquired Technistone, 
a.s., a world-leading manufacturer of quartz stone that 
has specialized in the industry for more than 20 years. 
Technistone is located in the heart of Europe, just outside of 
Prague in Hradec Králové, Czech Republic, and successful-
ly exports quartz slabs to more than 75 countries worldwide 
on five continents. In 2018 it completed significant state-of-
the-art investments to upgrade its Bretonstone® production 
lines to increase capacity and improve design capabilities 
and quality. [8.12.19, 9.30.19]

>Nienkämper returned to full family ownership with 
new President Ann-Marie Snook. At the first of August, 
Nienkämper announced that after 25 fruitful years as part of 
ICF Group, the company purchased back all of ICF’s owner-
ship interests in Nienkämper. Nienkämper is now owned 
by a family trust, with Ann-Marie Snook, who has been with 
the company for more than 35 years, serving as President. 

The reception staircase at Capital One in Tysons, VA. Photo by Connie 
Zhou, courtesy of Capital One

Lyda lounge presents a tailored appearance from any angle, a necessity 
for room plans with centrally-placed sofas. Photo courtesy of Haworth

Newly appointed Nienkämper President Ann-Marie Snook
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Klaus Nienkämper will remain Chairman and will continue 
to lead the design direction of the company. Mr. Nienkäm-
per established his company in 1968 with a strong focus on 
design – of tables, and of integrated power solutions. Over 
time, it has expanded its product lines into lounge and seat-
ing where and when leadership felt it has made sense for 
them to do so. Its newest products, introduced at NeoCon 
this past June, included Heartbeat, a seating solution that 
garnered the Best of NeoCon Editor’s Choice Award in Seat-
ing: Benches. [8.19.19]

>officeinsight correspondent David Lasker interviewed 
Terry Cassaday, President and founder of ergoCentric 
Seating Systems, based in the Toronto suburb of Missis-
sauga. The company manufactures ergonomic task chairs, 
factory and healthcare seating and height-adjustable desks. 
Its growing American customer base includes major com-
panies such as Apple, Microsoft, Nike and St. Louis-based 
BJC HealthCare Hospital Group, as well as the New York 
and Oregon state governments and the Kansas City, Mo., 
police. The firm has two 48,000sf manufacturing plants, 
170 staff members, and annual sales that have doubled 
over the past five years, between CDN $50 and $100-mil-
lion (US$38-72-million). “We compete against the big 
guys – Herman Miller, Steelcase, Haworth, Knoll – and our 
prices are in that range,” said Mr. Cassaday. “We’re not a 
low-priced chair.” Mr. Cassaday majored in economics and 
computer science, and went to law school at the University 
of Western Ontario in London. There, he met his future wife, 
a physiotherapist. After five years of practicing law, spe-
cializing in internal discipline proceedings for professional 
associations, he started a business offering physiotherapy 
devices. “I started off with a retail store where I was selling 
everybody else’s chairs,” he recalled. “That went on until we 

started to make our own chairs. I never got into the furniture 
business, I was in the ergonomic chair business, which I 
consider more health-and-safety than furniture. I went into 
it designing chairs for the human anatomy.” [8.19.19] 

>One of the most innovative things we saw at NeoCon 
2019, on the first floor of theMART in Chicago, was Mate-
rial Bank. Created by Adam Sandow, chairman and founder 
of the Sandow Media company, Material Bank enables 
designers from participating firms to order samples until 
midnight (EST) each day and guarantees those samples 
arrive by 10:30am the very next morning. We interview Mr. 
Sandow about how Material Bank started, how it works, and 
his aspirations for growing a service and tool that looks to 
change the architecture and design industry. The fast de-
livery is possible because of SANDOW’s 80,000sf, state-of-
the-art robotics facility in Memphis (within walking distance 
of the FedEx HQ) with Locus Robotics. [8.26.19]

>Designtex introduced the Bauhaus Project in con-
junction with the Bauhaus 100th Anniversary. Many new 
products and collections in our industry are drawing from 
female-forward, “Me Too” themes. Collectively, this work 
celebrates and shines a spotlight on an important turning 
point in our national discourse, although too many of them 
fall into a pink-hued, short-sighted perspective. One of 
our favorites with some substance is The Bauhaus Project 
by textile company Designtex. It coincides nicely with the 
Bauhaus’ 100th anniversary; but, the most important story 
is the work of the two female designers at the collection’s 
center – Gunta Gunta Stölzl and Anni Albers. From the 
collection notes: “Within the framework of The Bauhaus 
Project, two separate collections exist: Designtex + Gunta 
Stölzl and Designtex + Anni Albers, two notable former 
Bauhaus students who played a crucial role in developing 
the weaving program at the Bauhaus.” [8.26.19]

ergoCentric Founder and President Terry Cassaday. Photo courtesy of 
ergoCentric

Material Bank’s first-floor showroom experience at NeoCon 2019. 
Photo by McGinn Photography
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>Fellowes Brands acquired Trendway Corporation. 
Founded in 1968, Trendway is a leader in office furniture 
systems, movable walls, and seating that helps create beau-
tiful and effective work environments. The company was 
purchased by the Heeringa family in 1973 and was under 
the leadership of Don Heeringa who has served employees, 
dealers and the customers of Trendway for 46 years. With 
the acquisition by Fellowes, Mr. Heeringa announced his 
retirement from the company. Trendway will continue to 
operate from Holland, MI. “We are pleased we have found 
a partner like Fellowes, a four-generation family company, 
with common values and entrepreneurial spirit,” said Mr. 
Heeringa. [8.26.19]

SEPTEMBER
>California-based design firm MBH trades places – and 

knowledge – with UK Firm Hyphen in Exchange Program. 
We learned of an exchange program between two firms – 
U.S.-based MBH Architects and U.K.-based Hyphen – in 
which a designer from each firm spends one month at the 
other’s office. An exchange program between A&D firms of 
this nature is unusual – requiring intensive planning, bud-
geting and a close relationship between the firms; we spoke 
to MBH about how the program got off the ground and why. 
[9.2.19]

>Pallas Textiles saw the fruits of its rebrand. In 2016 
Pallas Textiles unveiled a rebranding that changed the 
course of the company. The textile company, under the 
KI umbrella, now reports record growth sales numbers. In 
September, after a little over three years post-rebrand, we 
spoke with Dean Lindsley, VP of Pallas Textiles, about the 
company’s transformation into an experiential brand provid-
ing its customers with a “tactile, immersive design experi-
ence.” [9.2.19]

>Knoll, Inc. on Aug. 26 announced the acquisition of 
Portland, OR-based ecommerce furniture brand Fully. 
Founded in 2006 by David Kahl, Fully pioneered direct-
to-consumer sales of high-performance adjustable-height 
desks, ergonomic chairs, and accessories principally for 

Designtex + Gunta Stölzl. Photo courtesy of Designtex

MBHExchange.Last May, Charlotte Goodman-Simpson from Hyphen’s 
Winchester office in the UK headed to MBH Headquarters in Alameda, 
California, for the second iteration of MBH’s exchange program. Photo 
courtesy of MBH

A check-in with Pallas Textiles’ regarding its rebrand to create a distinct 
packaging experience. Photo courtesy of Pallas Textiles
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individual home offices and small businesses through fully.
com. Fully first earned B Corp Certification in 2015, meeting 
the highest standards of verified social and environmental 
performance, public transparency and legal accountability. 
The acquisition of Fully represents a digitally native platform 
for Knoll, allowing the company to reach a new audience 
principally outside of its current distribution while simulta-
neously leveraging Fully’s product portfolio across channels, 
increasing the breadth of ergonomic designs available to 
Knoll clients and dealers.” [9.2.19]

>We interviewed Cactus, a new form of hybrid design 
studio. Cactus was founded three years ago by branding 
consultant Noah Waxman, digital innovator Lucas Werthein, 
and architect Marcelo Pontes. The studio is a manifesta-
tion of the three founders’ belief that physical space and 
digital space are converging and that the convergence will 
continue to grow over the coming decades. [9.9.19]

>HOK researched designing for a neurodiverse work-
force, publishing a thought leadership piece titled, “Design-
ing a Neurodiverse Workplace”. What is Neurodiversity? It’s 
an umbrella term for people who aren’t neurotypical, and in-
cludes such conditions as autism spectrum disorder (ASD), 
attention deficit hyperactivity disorder (ADHD), dyslexia, 
dyspraxia (a neurologically based physical disorder) and To-
urette syndrome, 
among others. 
Approximately 
15-20% of people 
are ‘neurodiver-
gent.’” The new 
report provided a 
fascinating deep 
dive into the topic, 
how companies 
are beginning to 
embrace a more 
neurodiverse 
workforce, and 
how designers can 
create more neu-
rodiverse work-
places. [9.9.19]

Photo courtesy of Fully

Cactus Design - A Museum of Me installation. Photo courtesy of Cactus Design

Image courtesy of HOK

HOK researches designing for a neurodiverse workforce. Photo courtesy 
of HOK
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>Parameters, the exclusive Knoll dealer in Minneapo-

lis, flexed its design muscles at a new showcase dealer 
showroom. Parameters is the exclusive Knoll dealer in the 
Minneapolis market. When owners Lauri Bolin and David 
Haines realized they’d outgrown their showroom in Min-
neapolis’ theater district, they knew they wanted to make 
a statement with their new showroom at the corner of Mar-
quette Avenue and 8th Street, in the heart of the commercial 
business district. officeinsight Publisher Bob Beck inter-
views the Parameters owners and project designer Betsy 
Vohs, founder and principal of Studio BV. [9.16.19]

>Gig Economy Workers took bigger steps to unite. As 
we design the spaces for independent workers to conduct 
their business, we wanted to better understand who these 
workers are, what their challenges in the workforce are, and 
why they are so important to our overall economy. We inter-
viewed the founders of two organizations that have begun to 
research, advocate for and support independent workers – 

about the challenges facing the independent workforce, and 
how this new addition to the U.S. economy affects much 
more than we realize. [9.16.19]

>IIDA released its 2019 IIDA Educators Roundtable 
Report – a report put together post-gathering of a round-
table of industry educators and practitioners intending 
to empower the design profession through meaningful 
dialogue about how we educate and foster the talents of 
design students and emerging designers. In officeinsight, 
we reviewed the report and published the most valuable 
discussions contained within. [9.16.19]

Formal conference room at Parameters, Knoll dealership. Photo by 
Corey Gaffer, courtesy of Parameters

Image courtesy of ipse

2019 IIDA Educators Roundtable report
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>Herman Miller and Vitra unveiled limited-run Eames 
Eucalyptus LTR Tables made from trees on the Eames 
House Property. For 70 years, the Eames House has rested 
in a meadow on the California Coast in the shade of more 
than 200 Eucalyptus trees. As part of the ongoing conserva-
tion management plan for the property, the Eames Founda-
tion felled two of these eucalyptus trees in 2018 to create 
nearly 600 tops for LTR (Low Table Rod Base) Tables. The 
design was introduced by the Eames Foundation at the 
Eames House during a celebration of the home’s 70th anni-
versary. As noted in Herman Miller’s press release, “Charles 
and Ray…valued [the trees] so much that they designed 
the site of the Eames House with the trees’ protection in 
mind, and even finished their living room wall in eucalyptus 
wood. How fitting that the trees that once shaded the home 
are being used as tops for these tables.” [9.16.19]

>The urban education experience went vertical. We 
interviewed MBB Architects’ Sara Grant to learn more about 
what the modern, urban K-12 school experience feels like. 
City schools often occupy compact sites with tight footprints 
and so their needs and challenges are often space-related. 
The most obvious solution is to grow vertically, and design 
firms across the country are helping schools do that, al-
leviating space and budget constraints by adding additional 
levels of classrooms to existing buildings and activating their 
rooftops by transforming them into playgrounds and gymna-
siums, science centers and outdoor classrooms. [9.23.19]

>Cooper Hewitt Smithsonian Design Museum, in New 
York City, hosted its 2019 Triennial exhibition, titled, “It 
Makes You Think”. officeinsight contributor John Mor-
ris Dixon called this triennial “ambitious, impressive and, 
above all, thought-provoking. With a theme of ‘Nature’, the 
overriding question it raises is, ‘What is design?’ Not your 
grandparents’ design exhibition, it seems little concerned 
with what ‘design firms’ typically do. Much of the design 
here is the design of research programs and experiments, 
design not necessarily done for a known market, design at 
scales from microscopic to regional.” [9.30.19]

Herman Miller and Vitra - Eames Eucalyptus LTR Table. Photo courtesy 
of Herman Miller, Vitra

Verticality in urban education - A discussion with MBB Architects. 
Photo courtesy of MBB Architects

Cooper Hewitt Design Triennial - AUGMENT- Aguahoja, 2017-2019; Chitosan, cellulose, pectin, acetic acid, glycerin, water; Neri Oxman (Israeli, 
active USA), The Mediated Matter Group, MIT Media Lab (Cambridge, MA). Photo courtesy CHDM
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>officeinsight Publisher Bob Beck produced “A Ran-

dom Walk” piece titled, “Save the People”. “We say we 
are reaching a critical tipping point in our ability to “save the 
environment.” But is it more realistic to frame it as saving 
the people? There’s no doubt that the earth will survive – 
perhaps in a considerably different mode. The question is 
whether humans and the biosphere we know and love will 
survive. officeinsight Publisher Bob Beck takes a look at 
competing perspectives, and how the buzzy B Corporation 
community could make a difference.” [9.30.19]

>Scandinavian Spaces, together with partner brand 
Götessons, introduced the Hut Lounge Collection and ac-
cessories for the modern-day office. When paired together 
with Office Ballz and Office Nap, the Hut Lounge creates a 
playful environment for inspiring productivity and individual 
wellness. It draws inspiration from the iconic square houses 
in the board game Monopoly, with straight, simple lines and 
a classic form. Intended to create a room within a room, the 
Hut collection offers a variety of products to create a village; 
mix and match with the Free Bench, Square Bench, or 
experiment with different sized Huts to create an interactive 
furniture grouping. [9.30.19]

>C. Wick Wolfe was promoted to President, Chief 
Operating Officer at Unika Vaev. An industry veteran of 38 
years, Mr. Wolfe most recently served as Vice President, 
General Manager. “I am very excited with this new oppor-
tunity to hold the stewardship for such an industry icon as 
Unika Vaev,” he said. “It is a wonderful company steeped 
in a rich design history, and has been the starting point for 
many of today’s foremost designers. I am so proud to be as-
sociated with such a dedicated group of employees who put 
service above all!” [9.30.19]

>Herman Miller was named one of the 100 Best Com-
panies for Working Mothers in 2019 by Working Mother 
Magazine. This year’s winners are focusing on inclusive 
benefits for families, including gender-neutral parental 
leave, gradual phase-back after leave, and accessible, 
affordable childcare. Of the companies on the list – repre-
senting about two million people in the U.S. – employees 
receive an average of 11 weeks paid maternity leave, with 
companies continuing to move towards gender-neutral 
parental leave. Additionally, many companies on the list of-
fer female- focused leadership development programs. “At 
Herman Miller, we believe that we each have a responsibility 
to bring the best of our whole selves to work, and invite, al-
low, and encourage others to do the same,” shares Heather 
Brazee, Herman Miller’s Director of Employee Benefits 
and Wellness. “We recognize that for working parents this 
includes providing a framework that supports positive work-
life integration.” [9.30.19]

A Random Walk

Scandinavian Spaces - Hut Lounge collection. Photo courtesy of Scan-
dinavian Spaces

C. Wick Wolfe, president & COO at Unika Vaev
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OCTOBER

>Carnegie Fabrics earned B Corporation status. There is 
a growing sense that business can and should be a signifi-
cant force behind remaking our capitalism into a system 
that strives for results other than just profit; a system that 
demonstrates that it values all stakeholders not just share-
holders. Through its B Corp certification process, the B Cor-
poration movement is at the forefront of helping companies 
sort through the myriad obstacles and work toward goals 
that move in that direction. Carnegie Fabrics is on the path, 
and we shared some thoughts about its progress. [10.7.19]

>We took a small break from reality to bring you into 
the world of architecture for Hollywood’s most notorious 
villains. officeinsight contributor Stephen Witte previewed 
“Lair: Radical Homes and Hideouts of Movie Villains,” an 
upcoming book that is the first volume in Tra Publishing’s 
Design + Film series, edited by Chad Oppenheim. Darth Va-
der and Bond bad guys abound, but the focus is on where 
the bad guys call home. [10.7.19]

>The 2019 Radical Innovation Awards, one of our 
favorite design competitions, once again gathered together 
the brightest, most innovative concepts in hospitality design 
– then places three finalists onstage at the New Museum in 
New York City to present their concepts to a live audience 
who vote that very night to determine a grand-prize winner 
of $10,000 and a runner-up prize of $5,000. In officein-
sight, we spoke with the finalists in advance of presentation 
night. The finalist concepts included a hospitality concept 
that helps travelers connect with remote destinations using 
the American West’s defunct passenger rail lines that now 
span the nation; the world’s tallest modular hotel; and a 
pop-up hotel design that employs modular construction 
techniques to fill underutilized spaces by way of collapsible, 
modular units that are flexible and adaptable to respond to 
variety of environments. [10.14.19]

>We searched for a deeper focus on flexibility, through 
research by HKS Architects, CADRE, Steelcase Health. 
Contract designers talk constantly of the benefits of flexibil-
ity – what it looks like, and the role it must play in the open 

We follow Carnegie’s journey toward earning B Corp status. Photo 
courtesy of Carnegie

“Lair - Radical Homes & Hideouts of Movie Villains,” edited by Chad 
Oppenheim, FAIA, and Andrea Gollin. Image courtesy of Tra Publishing

2019 Radical Innovation Awards - Infinite Explorer concept submission 
by SB Architects. Photo courtesy of SB Architects

Flexibility in healthcare design - thought leadership by HKS Architects. 
Children’s Hospital of Richmond Pavilion, designed by HKS. Photo 
courtesy of HKS, Inc
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office. But while we continue to design spaces that look and 
feel and hopefully are flexible, do we really know what lies 
beneath the surface of this sweeping term? We explored a 
report developed by HKS, CADRE, and Steelcase Health, 
intent on developing a deeper understanding of flexibility in 
interior design. [10.14.19]

>Reprinted from the New York Times: “Stephen Swid, 
Music Licensing Innovator, Is Dead at 78.” After acquiring 
a series of businesses, including the “21” Club, Mr. Swid 
turned the obscure licensing organization Sesac into a force 
in the music industry. An investor and businessman whose 
varied career accolades included deals for furniture and 
carpeting companies, work in independent film distribution, 
and ownership of the “21” Club, Stephen C. Swid became 
best known for transforming Sesac. [10.14.19]

>Jon Abraham, President of Global Furniture Group 
USA, died Sep. 29 at age 64. He fought a courageous 
battle for 14 months before succumbing to pancreatic 
cancer. Mr. Abraham joined the Global family 19 years ago 
as Executive Vice President, Finance after being a trusted 
outside accounting consultant for many years. He stream-
lined credit and accounting processes as he learned the 
commercial furniture business and was later appointed 
President of Global USA in 2011. He immediately began 
focusing on building a stronger business through employee 
wellbeing, motivation and reward while starting an internal 
campaign of ‘everybody counts.’ [10.14.19]

>The Praemium Imperiale one of the world’s two 
highest honors for design, honored American architects 
Tod Williams and Billie Tsien. Williams and Tsien, who 
maintain a distinguished international practice in New York. 
Sponsored by the Japan Art Association, the prize was 
bestowed in Tokyo on October 16. officeinsight contributor 
John Dixon reviews the work of Williams and Tsien, one of 
the many prominent married couples who have achieved 
excellence in the world of design. [10.21.19]

>As part of our October focus on healthcare environ-
ments, we featured four inspiring healthcare projects 
by Perkins & Will, in the U.S. and abroad. In its 2019 
Giants 300 Report, Building Design+Construction ranks 
Perkins+Will as the fourth largest healthcare sector archi-
tecture/ architecture engineering (AE) firms. [10.21.19]

Global Furniture Group’s Jon Abraham. Photo courtesy of Global

Tod Williams & Billie Tsien, awarded the Praemium Imperiale. Photo by 
Taylor Jewell, courtesy of Tod Williams & Billie Tsien

American University of Beirut Medical Center, New Medical Center Ex-
pansion. Beirut, Lebanon. Designed by Perkins & Will. Photo courtesy 
of Perkins & Will
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>We learned about the work of the custom architectural 

imagineers at Eventscape, who’ve completed work for 
clients including Frank Gehry, David Rockwell, Gensler and 
Stantec. “We build things others can’t. We are the ultimate 
turnkey solution…the one-stop shop where we bring your 
architectural and design vision from sketch to reality.” 
[10.21.19]

>ASID teamed up with Emerald Expositions and the In-
ternational WELL Building Institute to launch The WELL 
Conference, with the inaugural event slated for April 
2020. The WELL Conference will be designed to offer a 
rich, experiential opportunity for attendees from across mul-
tiple sectors who are playing an ever-greater role in the real- 
time monitoring of building and community infrastructure 
performance. “IWBI is in the movement-building business, 
and we need a place and time to convene, inspire and cel-
ebrate every single person who has joined us in the journey 
to put people in the center of the decisions that get made 
about the places and spaces where we spend our time,” 
said IWBI Chairman and CEO Rick Fedrizzi. [10.21.19]

>We traveled to Finland to visit Framery, an acoustics 
company manufacturing pods, phone booths and sound-
proof private spaces. Framery is a brand that fully em-
braces its Finnish heritage of happiness, nature and Nordic 
design. In its hometown of Tampere, Finland, it hosted 
the 2019 Framery World Conference in early October. The 
event was a chance for visitors to get to know one of the first 
phone booth companies on the market – along with of Finn-
ish and Framerian culture, content, cuisine, and product. 
[10.28.19]

>As part of our healthcare theme in October, we spoke 
with Perkins & Will’s Carolyn BaRoss, Healthcare Interior 
Design Principal, exploring healthcare design’s greatest 
challenges, strengths and notable trends today. As the 
design world continues to pursue the wellbeing of humans 
more carefully, a valuable exercise for workplace design 
practitioners must be to follow the design of healthcare 
spaces; the two are more closely connected than they ap-
pear. [10.28.19]

NOVEMBER
>Mckinsey & Company published a report, “Tech for 

Good” on how advancements in technology are being 
applied to human wellbeing. Our workplaces are becom-
ing more attuned to human wellbeing, and more nimble to 
its requirements – in large part due to the wide-reaching 
impact of technology. The McKinsey Global Institute tackled 
the topic of technology, and how it can be used for good – 
or not – in all aspects of human wellbeing, including wellbe-
ing and the future of work. [11.4.19]

Eventscape engineered, fabricated and installed feature elements in 
the collaboration corridors on the five floors of Capital One’s corporate 
office in Toronto. Photo courtesy of Eventscape

Framery founder Samu Hällfors and Head of Products Lasse Karvinen, 
at the 2019 Framery World Conference, Framery HQ, Tampere, Fin-
land. Photo by Henri Juvonen, courtesy of Framery

Carolyn BaRoss, Healthcare Interior Design Principal at Perkins & Will. 
Photo courtesy of Perkins & Will
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>We covered the ABB LEAF Awards for the first time. 
In its 18th year, the LEAF Awards were celebrated in the 
last week of October in Germany, honoring “the outstand-
ing projects and personalities that have made the biggest 
impact upon the built environment, and the international 
architectural community.” We feature the list of exceptional 
winning designs – a treat of architectural food for thought. 
[11.4.19]

>Office furniture industry icon L. Paul Brayton passed 
away in late July 2019. officeinsight Publisher Bob Beck 
took time to remember the man who stands as a titan of the 
industry, of entrepreneurship, of talented energy, and an 
example of the American Dream. [11.4.19]

>ASID, which published its first-ever Interior Design 
Salaries and Benefits General Report in June, released 
two additional reports highlighting how career path, 
specialty, and firm size impact salaries. The findings shed 
light on the compensation differences among design profes-
sionals specializing in commercial, residential, or both, 
and the associated benefits and salary trends in firms of 
all sizes, as well as reveal the career timing for peak salary 
and the importance of certifications and licenses. The ASID 
2019 Salaries & Benefits Specialization Report examines 
the focus of practice and the resulting variations in salary. 
The ASID 2019 Salaries & Benefits Firm Size Report em-
phasized many key results from the Specialization report, 
in particular, the importance of certifications and additional 
business skills. It also provided insight into how firm struc-
ture, size and characteristics impact the compensation of its 
employees. [11.4.19]

Photo courtesy of McKinsey & Company

ABB LEAF Awards . Best Arts & Culture Building Project - OPEN 
Architecture, ‘UCCA Dune Art Museum’, Qinhuangdao, China. Photo 
courtesy of ABB LEAF Awards

L. Paul Brayton at his office in 2011. Photo courtesy of the Brayton family
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>The 2019 IIDA NY Color Invasion once again dazzled 

the New York design community. Put on every year by 
the IIDA NY Chapter, the biggest of its kind, took place at 
Center 415 on 5th Avenue last Thursday, hosting more than 
1,500 guests to a night of dream-like enchantment. The 
theme for this year’s event was Sweet Dreams, inspired 
by the notion that dreams bring our subconscious to life. 
Continuing a yearly tradition of highlighting the line between 
dreams and nightmares, this extravagant gala actually has a 
heart of gold. [11.11.19]

>Gensler’s 2019 Design Forecast tackled the topic of 
urbanization, cities and the challenges they face. “The 
world is changing. Global population shifts mean that over 
half the world’s people now live in cities – a total of 4.2 
billion people. By 2030, there will be 43 megacities on the 
planet with popula-
tions of at least 10 
million people in each. 
These concentrations 
of people are already 
introducing tough new 
challenges. Economic 
volatility is perhaps the 
topmost concern for 
our clients. Markets 
can turn on a dime 
and are influenced by 
an increasingly unpre-
dictable political and 
environmental land-
scape.” [11.11.19]

>Boutique Design New York (BDNY) came once again to 
the Javits Center in NYC. Presented annually in November, 
the trade show draws design folks and purveyors of high-
end, unique and innovative design products for the hospi-
tality industry. As a two-day show, BDNY hosted more than 
8,000 people and 750 exhibitors this year, including our 
officeinsight Publisher Bob Beck, who gives his read on this 
important show, and how it fits into the contract interiors 
and furnishings design community. A first-timer’s take on 
BDNY. [11.18.19]

>Shawn Sowers joined Hightower as Design Director. In 
that roll, Mr. Sowers will focus on further advancing Hightow-
er’s brand through thoughtful and responsive product develop-
ment and design. Most recently, Mr. Sowers served as Concept 
and Product Designer for Ikea. Prior, he worked as Principal 
Design & Innovation Director for Sauder Woodworking, a top 
manufacturer supplying Ikea. His industrial design experience 
includes Bose Corporation’s Home Entertainment Division, 
Lenovo’s Personal Computing Division, ThinkCenter and Think-
Station, and IBM’s Retail Store Solutions. He has also worked 
as a freelance furniture 
designer for Starbucks. “Major 
drivers for me in joining High-
tower included relationships 
and collaboration,” he said. 
“Hightower established itself 
by doing things differently 
and evolving in ways that set 
them apart. Their innovative 
collections reflect curation at 
its best; always focused on 
what A&D professionals are 
currently searching for in the 
market.” [11.18.19]

Beauty bar at Color Invasion 2019. Photo by Peter Carey

Image courtesy of Gensler

BDNY created an open communal space on the show floor from which 
speakers made their presentations

Shawn Sowers, appointed Design 
Director of Hightower. Photo cour-
tesy of Hightower
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>Chicago Public Library, West Loop Branch was award-

ed the 2019 Frank Lloyd Wright Award. Many urban areas 
have begun to rejuvenate and reinvent their public library 
buildings, transforming them into modern technology and 
community hubs and architectural icons. As one of Chicago 
Public Library’s 80 branches, a new location in the city’s 
exploding West Loop neighborhood offers its own version of 
blending history with the future. Designed by Skidmore, Ow-
ings & Merrill (SOM), the project earned the honor from AIA 
Illinois as part of its Honor Awards. [11.25.19]

>NeoCon Announced New Partnerships with BIFMA 
and the City of Chicago to develop a “week of design” 
experience across the city during NeoCon this year. 
The new partnerships are set to debut at NeoCon 2020, 
the 52nd edition of the most important annual event for 
commercial interiors in North America and beyond. The 
thinking behind these new partnerships echoes a lot of 
what we’ve been hearing from industry leaders – that in 

order to continue evolving NeoCon’s strong appeal as a 
design show, the event could benefit from more integration 
with the City of Chicago and the larger design community. 
The two major partnerships include Confluence Chicago, 
a multidisciplinary design ideas platform; and Designing a 
Better Chicago, a collaboration with Chicago’s Department 
of Cultural Affairs and Specials Events (DCASE) and the 
Design Museum of Chicago, “created to highlight, lever-
age, and support Chicago’s vast design legacy, talent, and 
resources.” [11.25.19]

>The Design Museum Holon in Holon, Israel, hosted 
an exhibition titled, “State of Extremes” – an original 
exhibition of “contemporary design that probes the social, 
technological and environmental crises that increasingly 
define our current condition of extremes – while also 
showing ways in which design can act as a mediating, 
moderating and healing force. The Design Museum Holon 
is a mecca of thought-provoking, innovative design ideas, 
principles, processes and objects. Designed by architect 
Ron Arad and inaugurated in March 2010, the museum 
celebrated its 10th anniversary by presenting State of Ex-
tremes. Curated by Aric Chen with Maya Dvash, Chief Cura-
tor of Design Museum Holon, and Azinta Plantenga State of 
Extremes includes over 70 works by international and Israeli 
designers and studios. [11.25.19]

>Interface on Nov. 4 announced Mission Zero® suc-
cess ahead of its original 2020 target and released a new 
report, “Lessons for the Future,” which offers a roadmap 
for other companies to follow. Based on 25 years of effort 
and commitment in pursuit of sustainability, the report also 
provides outlines the company’s next moonshot, Climate 
Take Back™. Climate Take Back, launched in 2016, aims 
to create a movement to reverse global warming. The com-
pany is working ardently to develop processes and products 

The new Chicago Public Library, West Loop Branch was awarded the 
2019 Frank Lloyd Wright Award. Designed by SOM. Photo by Tom Har-
ris Photography

NeoCon Announces New Partnerships with BIFMA, City of Chicago 
Photo courtesy of NeoCon / City of Chicago

Design Museum Holon - State of Extremes, Category - Extremer. Lucy 
McRae, Compression Cradle, 2019. Photo by Scottie Cameron
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that create a positive impact on the world, and in 2018, set 
out to become a carbon negative company by 2040. Every 
flooring product that Interface sells – carpet tile, LVT, and 
rubber sheets and tiles – is now carbon neutral across its 
full lifecycle. [11.25.19]

DECEMBER
>We tracked the rise of pillows in the workplace. 

Residential influences in the workplace dictate that more 
ancillary furniture be present, and a big piece of that scene 
is comfort. This movement has translated to designers 
specifying many more pillows in the workplace. Kay Ches-
terfield, Inc., a contract pillow maker and upholsterer since 
1921, recently announced the launch of Workplace Pillows 
from Kay Chesterfield, Inc., featuring a series of specialized 
resources devoted to the fabrication and project manage-
ment of office pillow programs for national corporate clients. 
We spoke with Kriss Kokoefer, Kay Chesterfield’s President 
and Owner, to learn more about the biz and how this market 
is growing swiftly. [12.9.19]

>The Pantone Color of the Year 2020 is PANTONE 
19-4052 Classic Blue. From PANTONE: “A timeless and 
enduring blue hue, PANTONE 19-4052 Classic Blue is 
elegant in its simplicity. Suggestive of the sky at dusk, the 
reassuring qualities of the thought-provoking PANTONE 19-
4052 Classic Blue highlight our desire for a dependable and 
stable foundation on which to build as we cross the thresh-
old into a new era.” [12.9.19]

>Steelcase debuted an enlightening new podcast 
series, “Open Office Truth”. The podcast series tackled the 
challenges of the open office in five parts, each around 25-
30 minutes. [12.9.19]

Interface completes Mission Zero ahead of its 2020 goal. Photo courtesy of Interface

Kriss Kokoefer, president and owner of Kay Chesterfield, introduces “Workplace 
Pillows by Kay Chesterfield, Inc.” - a capability devoted to managing and producing 
custom corporate pillow programs. Photo courtesy Workplace Pillows

PANTONE Color of the Year 2020 - Classic Blue. Photo courtesy of 
PANTONE

“Open Office Truth”, a new podcast series by Steelcase. Photo courtesy 
of Steelcase
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>Trendway Corp. on Nov. 26 announced the appoint-

ment of Mark Rhoades to President. Mr. Rhoades replaced 
Bill Bundy, who served as Interim President from July to 
October 2019. Mr. Bundy 
had served as Trendway’s 
President for nine years 
until his retirement in 2016. 
Mr. Rhoades will have full 
oversight of all Trendway 
operations, with a focus on 
growing sales, optimizing 
manufacturing capacity and 
the ongoing integration into 
Fellowes Brands. He previ-
ously served as President of 
ESI from 2017 to 2018, after 
Fellowes Brand acquired the 
company in 2017. [12.9.19]

>The recently completed expansion of New York’s 
Museum of Modern Art was the fourth extension since the 
institution completed its pioneering Modernist structure 
by Edward Durell Stone and Philip Goodwin in 1939. 
The latest growth spurt has inspired the expected torrent 
of press coverage, including a review of the expansion by 
our own contributing writer, John Morris Dixon. The design 
of the enlarged MoMA was entrusted to the firm of Diller 
Scofidio + Renfro. [12.16.19]

>officeinsight Publisher Bob Beck interviewed Clive 
Wilkinson. This year has been one of recognition and hon-
ors bestowed upon Mr. Wilkinson, founder of Clive Wilkin-
son architects (CWa). The award-winning year for CWa 
confirmed our intention to make a trip to SoCal for a visit 
to their offices, located in a building designed by the firm. 
While 2019 has arguably been a banner year for CWa, the 
innovation and creativity that characterizes its work is not 
new. [12.16.19]

>In November Room & Board hosted an official launch 
of its Business Interiors brand at BDNY in NYC, with a 
collection of contract-grade hospitality and workplace 
products. Cross-pollination of interior design markets 
have created a double-dutch game of piecing together the 
perfect blend of commercial and residential product, and 
companies on both sides of the aisle are jumping into the 
game – in new and more interesting ways. The newest 
player is Room & Board. We spoke to Nicole Gaynor, head 
of Business Interiors at Room & Board, about the newest 
player’s brand identity, origin story, and product offering. 
[12.16.19]

Mark Rhoades, appointed Presi-
dent of Trendway. Photo courtesy 
of Trendway

Expanded MoMA . Installation view of Sur moderno - Journeys of Abstraction - The 
Patricia Phelps de Cisneros Gift. Photo by Heidi Bohnenkamp, courtesy of MoMA

Clive Wilkinson. Photo by Josh Franklin, courtesy of CWa
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>Third Ward Furniture, a new company based in 
Milwaukee, launched with a highly curated and compre-
hensive line of tables, chairs, and accessories for modern 
meeting places. By targeting coworking spaces, startup 
companies, and coffeeshops, Third Ward aims to provide an 
easy-to-shop solution for creating spaces where people want 
to gather. The company’s pieces are designed from durable, 
commercial-grade materials (laminates, solid wood, steel, 
and more) that are designed for use in high-traffic areas. 
Drawing its namesake from its hometown’s most on-trend 
and artistic neighborhood, Third Ward Furniture developed 
an ethos that considers the reasons why and the mechanics 
of how people come together. [12.16.19]

>Carnegie’s Biobased Xorel, the high-performance tex-
tile sourced from sugar cane, is the first textile product to 
achieve Living Product Challenge Certification. The Living 
Product Challenge is a transparent, holistic framework for 
rethinking the way we manufacture things, weaving together 
life cycle assessment, social equity and material health 
impacts. Recognized as the only high-performance plant-
based textile in the commercial interiors industry, Biobased 
Xorel textiles are resourced from rapidly renewable sugar 
cane and have a significantly lower environmental footprint 
versus fossil fuel derived products. [12.16.19]

The 2019 Year in Review was compiled by veteran office-
insight editor Susan Avery with assistance from officeinsight 
editor-in-chief Mallory Budy.

Copenhagen Storage by Business Interiors, Room & Board. Photo 
courtesy of Room & Board

Third Ward Furniture. Photo courtesy of Third Ward Furniture

Carnegie Xorel is the first textile product to achieve Living Product Chal-
lenge certification. Photo courtesy of Carnegie

CITED:
“WHEN YOU ARE INSPIRED BY SOME GREAT PURPOSE,  

SOME EXTRAORDINARY PROJECT,  
ALL YOUR THOUGHTS BREAK THEIR BONDS.”  

—PATANJALI
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